A Guide to the Mental Health Services in Warwickshire for Service Users and their Carers

Disclaimer

Every attempt has been made to ensure the accuracy of the content in this Mental Health Directory.

Inclusion in this Mental Health Directory does not imply that Warwickshire County Council Social Services Department, South or North Warwickshire Primary Care Trust’s endorse or recommend any of the listed services, and consequently we do not accept liability for any inaccuracies or omissions which may have occurred during the production of publication.

Information included on the description of mental health conditions, their treatments and commonly used medications are for guidance only and individuals are strongly advised to discuss any aspects of their condition or its treatment that causes them concern with their GP, Psychiatrist or other healthcare professional.
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What to do if you think you need help

Talk to your GP - For many people who are suffering from mental health problems the first point of contact will be their General Practitioner (GP).   

An average appointment with the GP lasts for about 6-8 minutes if you feel you need more time ask for a double appointment or for an appointment at the end of surgery.  If you are very distressed the GP may arrange to see you about once a week until you have been referred on to other services. GP’s can:

· Talk through your problems with you

· Prescribe short-term medication such as anti-depressants and tranquillisers.

· Refer you to specialist NHS treatment in hospital or in the community.

· Refer you to counselling, psychotherapy or a complementary therapy.

If you need the support of a GP out of hours you should ring the normal surgery number and in most cases there will either be a recorded message giving information or your call will be diverted to the out of hours GP Service.

Contact NHS Direct - NHS Direct operates a 24-hour nurse advice and health information service, providing confidential information on what to do if you are feeling ill, particular health conditions, local healthcare services, such as doctors, dentists or late night opening pharmacies and self help and support organisations. When you call NHS Direct you will be asked to provide some basic information about yourself and to describe the nature of your call. If you need advice about a health problem, you will be asked if you are calling for yourself or on behalf of someone else and will be required to explain: -

· What the symptoms are, how they affect you/the person and when they began;

· What you /the person have tried already;

· Any drugs you/the person are already taking;

· Any existing medical conditions;

· Anything else you think is relevant.

NHS Direct nurses will use their skills and experience, together with a comprehensive computer system, to advise you on the most appropriate course of action to take. NHS Direct staff can also provide information on a wide range of healthcare topics – from helping you to find out more about diagnosed conditions and treatments to giving details of local health services and if English are not your first language they can provide a confidential translation service.

Calls to the NHS Direct telephone service on 0845 4647 are charged at a local rate and to ensure patients safety all calls are recorded.

Contact a Telephone Helpline - In addition to national telephone helplines such as NHS Direct, the Samaritans and Saneline, Warwickshire has two specialist mental health helplines that can be a useful first point of call if you are feeling unwell, are worried about someone else, need access to information or just need someone to talk to. Staff on the helpline will provide a listening ear and help to point you in the right direction. Contact details for local and national telephone helplines can be found in the directory listings.

In addition to mental health lines there are also many other specialist helplines providing support and advice for any number of illnesses, conditions or issues.  Some of the more common support lines are listed in the “National Resource” section of this guide, or alternatively their details can be found in publications such as Yellow Pages, Public Libraries, or on the Internet.

Visit a Resource Café: - Resource Cafés provide information and advice on mental health issues, volunteering employment, accommodation and benefits.  Resource cafes are not day services but can provide a platform for groups of individuals to meet together and organise self-help support, social or recreational activities.  Resource cafes are staffed by trained mental health workers and have direct links into other mental health services such as community mental health teams, assertive outreach teams and crisis teams.  There are Resource Cafés in Nuneaton, North Warwickshire, Bedworth, Leamington Spa, and Stratford.  Contact details and opening times can be found in the “Day Services, Community Support and Resource Café’s” section of the Directory Listing. Resource Cafes can provide support to both service users and their friends/carers.

Visit Accident and Emergency – If you or someone you care for is in need of emergency treatment for a physical condition you may need to visit the accident and emergency department first. Accident and Emergency Departments have working links with mental health services but their primary concern is to treat physical injury or illness.

Crisis Home Treatment Team – You can self refer to the Crisis Home Treatment Team during office hours.  The teams work out of hours for Home Treatment supporting individuals who might otherwise be admitted to a psychiatric hospital.  Crisis Home Treatment teams are based in Nuneaton, Rugby, Leamington Spa and Stratford-upon-Avon.  All of the Crisis Home Treatment Teams work out of hours and are multi-disciplinary having a mixture of social work, nursing and medical staff offering support to try to prevent hospital admission if at all possible. Individuals referring themselves to the Crisis service in North Warwickshire should be already known to the service.

Admission to Hospital

The county of Warwickshire is served by three hospitals providing mental health care, Avenue Clinic in Nuneaton serving North Warwickshire, The Linden Unit in Rugby and St. Michaels Hospital in Warwick serving the south of the county.

Usually before a hospital admission takes place you will have been seen by the local Crisis Home Treatment Team to see if the care can more appropriately be provided either at home or at another place in the community e.g. a user led crisis house.

The process of admission to hospital is roughly the same across the county although there may be some slight local differences.

Avenue Clinic, Nuneaton.

Avenue Clinic in Nuneaton has four wings and the wing on which you are nursed will depend on which consultant you are under and your particular needs. Shaw Wing is currently being trialled as a women only unit. Maybury wing is accessed on need and offers a higher level of support and supervision.

St Michael’s, Warwick.

In St. Michaels Hospital the Larches caters for individuals from Warwick and Leamington district whilst Willowvale serves the Stratford-upon-Avon area. St Michaels also has wards for Psychiatric Intensive Care (Rowan), Functional Older Persons (Ferndale), Challenging Behaviour (Hazelwood) and Rehabilitation and Community Care (Rosewood Terrace).  In addition to hospital accommodation in South Warwickshire there are also two-day services operated by qualified staff. There is a women’s area on Willowvale Ward, which includes a women’s only lounge, a female only bed and a children’s visiting room. 

Linden Unit, Rugby.

The Linden Unit in Rugby is on the Hospital of St Cross Site and has a total of 18 acute beds and has a dedicated women’s only area.

On Admission - On arrival in hospital you will be met by a member of the nursing staff and usually a doctor who will sit down with you and do a joint assessment of your needs. As soon as is appropriate you will have the chance to look round the unit and visit your room, most rooms are single and many have ensuite facilities.

At this point it may be appropriate for the doctor to suggest a physical examination, which could include x-rays and blood tests.

Shortly after admission you will be allocated a “Named Nurse” and “Associate Nurse” and their role is to co-ordinate your care whilst you are in hospital and help in arranging aftercare. The named nurse or associate should be the first point of call for you or your carers, relatives or friends if information is required during your stay.

What to Bring With You – If possible please bring any existing medication with you to the unit so that it can be assessed or if necessary administered by the support team. A number of changes of clothes will also be required including outdoor and night clothes. If family and/or carers can arrange for your personal laundry to be done this is always preferable and you might want to consider marking your own clothing to keep it safe.

A supply of toiletries including hairbrush, disposable razors, toothbrush and toothpaste etc. are always useful, but can be provided if needed, towels and electric hairdryers however, are also usually provided.

You may also need to remember to include benefit order books, spectacles, dentures and other aids if you use them.

Visiting times are different at each of the sites but staff will try and be flexible if carer, friends and relatives have specific difficulties about visiting at the normal times.  There is usually a payphone available for personal calls and carers, friends and relatives can telephone in through the main switchboard.

Review and Discharge -  Client, patient care is reviewed regularly throughout the stay in hospital, relatives and carers can be involved in the review and this should be discussed with the ward staff.  A discharge planning meeting is arranged before discharge involving hospital and community staff, yourself and carers and there is a final discharge meeting when the discharge is imminent.  Following discharge on going support is usually provided by outpatient’s appointment and often referral to one of the community teams.

The Care Programme Approach (CPA)

During your stay in hospital and particularly when you may be close to discharge you may hear people talking about the “Care Programme Approach” or CPA.

The care programme approach describes the way in which specialist Mental Health Services can help you and work with you to keep you well.  Under the care programme approach you will be allocated a Care Co-ordinator, this person could be a nurse, social worker, psychiatrist, psychologist or other workers such as occupational therapists, physiotherapists or psychotherapists.

The Care Co-ordinator is responsible for organising your care and your care plan involving other professionals who may also need to be involved with your care.  The Care Co-ordinator will ensure your needs are identified and work with you to make sure that your care is reviewed regularly.  You will have a copy of your care plan telling you how your support is going to be delivered; this could be in the form of a letter or a more detailed form.
The CPA ensures that all clients receive the following: -

· A comprehensive assessment of their health and social care needs following which the client will be allocated to a CPA level.

· Screening for employment, education and training.

· A plan of care produced by professional staff to meet assessed needs in consultation with the client and where appropriate their relatives and /or carers.

· The allocation of a key worker and for some clients an associate key worker

· Regular monitoring.

· Periodic review of progress.

Services For Carers under CPA – If you are a Carer you have an automatic and independent right to have your own needs assessed and this will be routinely offered.  As a service user you do have the right to keep your information confidential from you carer should you wish to unless unacceptable risk exists. Your Care Co-ordinator will discuss issues of confidentiality with you.

Direct Payments and Advanced Directives – A system of direct payments is available to individuals who receive social care packages.  Direct payments allow people to have control and choice about how they access the services they need and can be used to pay for a variety of services including personal support or payment for childcare so that you can access appropriate support.

Accessing Direct Payments may necessitate the writing of “Advance Directives” for others to follow should you be particularly distressed e.g. you could write guidelines how people should assess risk or they could be as simple as a list of telephone numbers you would like contacting if you become unwell.  There are times when it may be impossible to adhere to the wishes of an Advanced Directive, notably under the Mental Health Act, although the service users view’s and wishes will always be taken into account in the decision making process.  

Service User Organisations

User Involvement Projects - Warwickshire has two Service User Involvement projects one in the North based in Atherstone and one in the South of the county based at St. Michael’s Hospital in Warwick. The User Involvement Projects provide training and support to individuals who wish to play a part in planning and development of new services as well as monitoring and evaluating the quality of existing services.

Advocacy - An Advocate is an independent consultant who works alongside the service user listening to the service user and advising on all issues (i.e. mental health), working as a go-between expressing the service users concerns and wishes.

Advocates can access information on behalf of the service user; accompany the service user to various meetings (i.e. GP, hospital, managers hearings and mental health act tribunals, etc); act and speak on behalf of the service user representing the patient’s view.

Patients can be referred from GP’s, Social Workers, or Self-referral.

The advocate works to a confidentiality policy and guidelines, which will be explained to you if requested.  You can change your advocate or stop the service at any time; all advocates receive support and supervision as a matter of course.

Contact details for Warwickshire Advocacy Alliance are available in the listings section of the directory.

P.A.L.S.  (The Patient Advice Liaison Service) - This is a confidential service for patients and their families, to help them deal with any concerns and questions about local health services, offering support and on the spot service, help and advice, pointing people in the right direction.  Aiming to resolve any concerns, if there is a more formal complaint advice and information will be given about the complaints procedure, also people can be referred to an independent or specialist advocacy service.

The lines to the PALS service operate 24 hours a day.  If a member of the PALS team are not available please leave a message. A response will be given during the next working day.  There is a dedicated PALS office in the main entrance of Warwick Hospital.
Services for Carers

Identifying carers are not always easy. A carer can be a relative or partner but they can also be a friend or neighbour, the one thing they have in common is that they are likely to be providing long term support to someone with mental health needs living in the community.

All carers have an opportunity to talk about the things that could make life easier for them and this is often known as a “Carers Assessment” if you care for someone who is on enhanced CPA you will automatically be offered an assessment.  Carers’ assessments are carried out by the Specialist Carer Workers and their contact details are listed in the directory section of this guide.

A Carers Empowerment Worker is available working across the County. Funded by Warwickshire Social Services and managed by Springfield MIND in Stratford-on-Avon. The Empowerment Worker’s key role is to ensure that Carers of people with mental health needs are fully involved in policy and service development, planning and evaluation of mental health services.

Carers in Warwickshire can take advantage of the Supporting Warwickshire Mental Health Carers course. SWMHC is an education programme and is geared towards assisting carers to manage their change in roles and the transition into becoming a carer. The training is facilitated by trained carers and professional staff and each course lasts for up to 12 weeks including an induction week and panel session with 12-14 places on each course. Access to SWMHC courses is through the Specialist Carer Worker in your locality.

Self-help support groups for carers are available at the Old Bank, Warwick (01926 419227), Springfield MIND, Stratford (01789 298615) and in Nuneaton, Bedworth and Rugby (01827 715730).

Mental Health Services in Warwickshire 

In addition to hospitals there are a number of community based mental health and other related teams that will provide support either to prevent an admission or support an individual after their discharge from hospital including:

Crisis Intervention/ Home Treatment Teams. – These teams have been established to offer intervention and support, 24 hours per day, 7 days per week, to offer alternatives to admission to a psychiatric hospital.  Crisis Home Treatment Teams offer short-term crisis intervention to assist people who have a life situational crisis and their aim is to assist users to remain at home during a period of mental ill health.  Crisis Home Treatment Teams offer intensive support, including where necessary daily visits and assistance with medication.  
Assertive Outreach Team – Assertive Outreach is an active form of working with individuals who have severe and lasting Mental illness who find it difficult to engage with traditional mental health services.  Assertive outreach teams work with individuals in their own environment, anywhere where their service users feel the most comfortable.  The proactive approach of assertive outreach work helps to keep people in touch with services so they can be adequately supported and helps to link them into other mental health services.  AOT teams have smaller caseloads and try to see their clients as frequently as possible aiming to: -

· Help individuals to increase their daily living skills

· Try to reduce the number of times individuals are admitted to hospital especially compulsory admissions.

· Help to maintain existing or gain new social networks and relationships with families and friends.

· Assist with money management and budgeting.

· Ensure that individuals keep taking their medication and stick to their treatment plan.

· Help people find and maintain accommodation 

Assertive outreach teams are different up and down the country and assertive outreach staff have a wide variety of skills and specialisms with teams that can consist of Psychiatrists, Community Psychiatric Nurses (CPN’s), Social Workers, Occupational Therapists, Support, Time and Recovery Workers, Community Support Workers and often substance misuse workers and counsellors.                                                                                       
Community Mental Health Teams (CMHT) -The Community Mental Health Team (CMHT) is a multidisciplinary team (i.e. involves workers with a wide range of skills and professionalisms). CMHT’s in Warwickshire generally include Community Psychiatric Nurses, Social Workers, Occupational Therapists, Support, Time and Recovery Workers and Clinical Psychologists. CMHT’s work alongside GP’s providing mental health assessment, care co-ordination and on-going support to individuals who have a wide range of mental health needs.  Community Mental Health Teams have a key role in the ongoing monitoring of medication, providing support to clients and help with daily living skills as well as preventing relapse and giving support and information to families and carers. 

Early Intervention Service - Early intervention services exist in the North and South of the county and offer assessment, treatment and support to young people aged 14 years to 35 years who are in the first three years of an episode of Psychosis. Careful planning for the subsequent care of clients following their discharge from the EIS is a service priority.  A key role of the EIS is to reduce stigma and raise awareness of psychotic illness via active involvement in community based programmes drawing upon information provided within the Mental Health Promotion Framework and other evidence supported approaches, including family therapy.  The EIS offers a team approach with intensive case management support. Early Intervention workers develop strong links with youth and young peoples services including Social Services Children’s Teams, Special Educational Needs Services, Connexions as well as local schools, colleges acknowledging that the onset of symptoms typically occurs in adolescence and early adulthood. EIS teams in Warwickshire are multidisciplinary consisting of Approved Social Workers, CPN’s, STR Workers and, Clinical Psychology.

Warwickshire Substance Misuse Services (WSMS) – WSMS is the lead provider for Substance Misuse Treatment Services for both Drug and Alcohol Treatment in Warwickshire. The service provides a range of treatment options for both drug and alcohol dependency and although managed by South Warwickshire Primary Care Trust it is a countywide service. The Drug and Alcohol teams provide a range of treatment options to people suffering from Drug and Alcohol dependency in a range of community based and inpatient settings.

Eating Disorders Service – The Eating Disorders Service is a specialist service for the treatment of eating disorders in people aged 16 and over. The service is staffed by a multi-disciplinary team, which includes doctors, psychologists, nurses, , dietitians, an occupational therapist and a physiotherapist. Outpatient treatment is provided for users with anorexia nervosa and complicated bulimia nervosa. Users with other eating disorders can be referred if they are diabetic or pregnant. Treatment is tailored to the needs of the user. There is an emphasis on collaboration between the individual and the team in order to restore a healthy balance in lifestyle, which includes eating, weight and other activities. Inpatient treatment  is provided at the Woodleigh Beeches Centre at Warwick Hospital.

Community Alcohol Service - Community Alcohol Services aim to reduce the risk and harm associated with substance misuse where alcohol is the primary presenting problem.  CAS offers a free and confidential service to individual’s concerned about their own drinking and to people affected by the drinking behaviour of family members or friends. CAS currently has three offices in Warwickshire in Rugby, Nuneaton and Leamington Spa; the contact details are in the directory listings.

The Warwickshire team have diverse professional backgrounds including; social work, counselling, nursing, occupational therapy, psychology and teaching.  This is important as the clients benefit from a number of different and complimentary approaches.  An additional benefit is that all of these disciplines are used to working within organisational framework and within an environment of assessment of needs and risk, care planning and outcome monitoring.

Clients can attend our duty session without an appointment and will be seen on a first come first served basis.  This provides a 15-20 minute session that offers an immediate response to client’s inquiries and initial assessment in order to establish service need and appointment priority.

If appropriate a full assessment appointment is offered and the care planning process begins.  Treatment plans discussed at this time include gradual reduction, community detoxification and inpatient detoxification.

If more intensive treatment or a medicated detox is required the specialist alcohol services can become involved and one of the two Community Psychiatric Nurses attached to CAS will work with the community alcohol worker and clients GP to assess, facilitate and support a medicated detox.  During and after detox the alcohol worker works with the client to identify lifestyle changes that will support change in drinking behaviour.

Voluntary and Community Organisations - Voluntary and community organisations play a varied and valuable role in providing community support services.  Many of the organisations are registered charities or community groups and are non-profit organisations contracted by either Social Services or the NHS to provide services. In Warwickshire many of the day, employment, community support and resource cafes are provided by organisations like MIND, Rethink, Guideposts Trust, Netherfield and FCH Housing and Care, whilst Rethink, Solace and the Advocacy Alliance provide important information and advice services.  A full list of the various organisations is available towards the rear of the Directory.

Private/Independent Sector – Private sector providers often provide services for profit. In Warwickshire the private sector is primarily involved in the provision of nursing and residential care accommodation.

Specialist Mental Health Employment Service – National Mental Health charity Rethink currently offer a specialised mental health employment service to help individuals get back into volunteering, employment, education or training working in partnership with Occupational Therapists. The employment service will do assessments of clients needs and work with individuals to develop their own pathway back into paid or voluntary employment and offer on-going support to ensure that this employment can be sustained.

What do Mental Health Workers Do?

Psychiatrist - Psychiatrists are medically qualified doctors who have specialised in psychiatric diagnosis and treatment.  A consultant psychiatrist is the senior member of the psychiatric team who has overall responsibility for a patient’s assessment and care.

Community Psychiatric Nurses (CPN) - CPN’s are psychiatric nurses who work in the community rather than in hospitals.  They may be attached to GP’s surgeries, Community Mental Health Teams, mental health centres or psychiatric units.  They may also visit you in your home.  The CPN’s role includes offering emotional support, giving help with exploring ways of living with your problem, anxiety management techniques and administering psychiatric drugs.

Psychologists - Clinical Psychologists are trained in Psychology and then go on to specialise, at Postgraduate Level, in the application of Psychology to Mental Health problems and related areas.  Clinical Psychologists are a chartered profession and provide specialist psychological assessment and individual or group psychological therapy. All forms of psychological therapy aim to help individuals better understand their difficulties and work to find practical and constructive ways to overcome these problems.  Therapy often starts with the client, or service user, identifying the key areas of concern that they have.  A clear plan aimed at overcoming these problems will then be developed in a cooperative partnership between the Clinical Psychologist and the service user. Clinical Psychologists may use different forms of therapy depending on their particular expertise and the needs of the client.  All therapy will have an evidence base, demonstrating that it works.  Common approaches used include Cognitive Behavioural Therapy, Cognitive Analytic Therapy and Psychodynamic Psychotherapy. When you first see a Clinical Psychologist, you may have an assessment session to find out if a psychological approach is for you.  After this session (or sessions) you may then be put on a waiting list before therapy can commence. You will usually see the Clinical Psychologist at the Mental Health Team Base and most sessions generally take about an hour.  Therapy can continue for weeks or months. 

Social Workers - Social work education places emphasis on assessing and meeting the needs of the individual looking at their close relationships, families, communities and wider environment.

Social work balances the demands of society to control behaviours with support and care for the individual.  Enabling and supporting people to become more empowered and self-determined is fundamental to the role. Within Community Mental Health Teams Social Workers undertake the following: -

· Full complete holistic person centred assessment of need understanding where the individual fits into society and facilitates integration where appropriate.

· Care co-ordinator role using CPA framework especially in relative to individuals.

· Care Needs.

· Risk Assessment Care planning.

· Mental Health Act 1983 Assessments, where Social Workers are Approved Social Workers (ASW’s).

· Empowering individuals to take control of their lives and to offer support and resources to enable this. 

· Using a therapeutic approach to enable recovery.

· Use various skills and interventions to enable the individual to take control of their life situation.

· Focus on individual and enable them to live independently in the community.

Care co-ordinator  - The care co-ordinator carries out assessments of a person needs and works alongside the individual and their carer to develop a care package.  The care co-ordinator is responsible for writing the care plan and ensuring that it is reviewed regularly.

Psychotherapist/Counsellor - Both Psychotherapists and councillors are trained to listen to people, giving them the time and space to explore important issues.  They are not there to find answers to your problems but to allow you to find your own answers through guided discussions. People are often referred to counsellors because they ask to be and the GP believes the problem needs to be talked through.  If you are referred to a counsellor, the counsellor will do their own assessment (normally within a couple of weeks) and if they think counselling will help will normally tell you how many sessions they think it will take, or how many sessions the can offer you. Many counsellors now work directly out of GP surgeries or alternately some voluntary and community agencies provide counselling services.

Community Support Workers / Support, Time and Recovery (STR) workers.

Community and STR workers carry out their work in both voluntary and statutory agencies and their actual role depends on which agency they are attached to.  Generally speaking support workers assist individuals with daily living skills, developing social networks as well as helping people access the wide variety of other services on offer such as day and employment services.

Occupational Therapists – Occupational Therapists work in an enabling way with individuals which is person centred and holistic. The Occupational Therapist can be care co-ordinators and may work with clients to help develop their personal or social skills, employment, education and training opportunities.
Physiotherapists – Physiotherapists who work with users with mental health problems, recognise that need to be holistic in their approach, both to physical and emotional symptoms because they are so often interlinked.  They work in all settings; hospital, day care, outpatients, and community using a range of approaches tailored to the needs of clients.  Both groups and individual settings are offered as appropriate. The Physiotherapy Team members work in close liaison with multidisciplinary teams in different locations across the Trust.

Receptionists/Secretaries - Receptionists and secretaries perform a wide variety of tasks in supporting mental health workers including general typing, minute taking, arranging appointments and meetings.

Housekeepers – Housekeepers generally work within inpatient units and have a role that includes cleaning both on wards and in the Hospital communal areas, checking levels of food on ward kitchens and the warming and preparation of cook chill meals.
How is a mental health diagnosis made?

A diagnosis is a framework of understanding, which may be put on our mental health difficulties, it can be offered by a doctor or clinical psychologist. The process begins with an assessment of mental health status, which usually involves taking a history of information from an individual in order to ascertain their needs for future treatment.  

This history includes; presenting problems, social circumstances, family history, personal history, past psychiatric and medical history, personality issues, any medication used, any substances used or abused and any forensic history.  All of this information leads to a formation of mental health state and often includes a physical examination.

Common Diagnoses

The terms below are commonly used by professionals and of course who has made the diagnosis you are unclear or unsure about any aspects of the diagnosis then ask the professional to explain exactly what they mean.

Depression

Depression is the most frequently occurring psychiatric problem.  One in five people suffer a depressive condition sometime in their life.  Although depression can be a recurring condition the vast majority of those who suffer from depression fully recover.  

Someone who is depressed may often be cloaked with a profound sense of sadness, which is much more different from feeling down.  Individuals with depression are likely to have sleeping problems, a loss of self-confidence and a general loss of interest in friends and family. 

Often people suffering with depression find it difficult to concentrate and perform normal daily tasks.  A few people may experience suicidal thoughts which should always be treated seriously.

There is usually more than one cause at the onset of depression.  People can become depressed due to the loss of a partner, close friend, loss of a job, or the breakdown of a marriage, however a clinical depression is a medical condition. People who experience one depressive episode are more likely to experience another.

In general women are more likely to become depressed than men although there are no clear reason why this happens.  Long-term physical health difficulties and chronic pain are also common triggers for depression.

Treating depression - The most common forms of treatment for depression are counselling, psychotherapy and anti-depressant drugs. Antidepressants are generally prescribed for at least six months, these tablets are not addictive and they normally take two or three weeks to take effect. 

Post Natal Depression

The “Baby Blues” is usually used to describe a short period of mild depression characterised by weepiness irritability with some mothers feeling very anxious and tense this tends to happen about 3 to 4 days after delivery rarely lasting beyond a few days. Sadly up to 10% of new mothers go on to develop full-blown postnatal depression, which usually develops within the first month after childbirth and can last for anything from a few weeks to a year or more or sometimes this can start before the baby is born. The exact cause of the condition is uncertain but it is probably a mixture of hormonal changes, the stress of looking after a new baby and sleep disturbance. Common symptoms can include:-

· Anxiety / Panic attacks

· Fatigue / Feeling low

· Sleeplessness / Longing to sleep

· Unable to cope / Irritable

· Aches and pains of unknown cause

· Unusual thoughts of fears

· Loss of interest in sex

· Lack of concentration

· Being unable to bond with your baby

· Unable to perform everyday tasks looking after yourself and your baby seems to be an impossible task

· Sense of isolation from partner and family

· Thoughts of self blame and insecurity

· Feeling at risk of harming yourself or your baby.

Post natal depression is a real illness and can be treated successfully, forms of drug treatment vary but they usually involve the use of anti-depressants, which are not addictive.  Mothers with post natal or  puerperal psychosis need to be treated by a psychiatrist, it may be possible for you to be treated at home, but hospital admission is sometimes necessary, some hospitals have specialist mother and baby psychiatric units.  Treatment is usually with relevant medication.

People who have experienced post natal depression need to be monitored in future pregnancies for ante natal depression and appropriate prevention of any subsequent post natal depression.

Psychosis

Schizophrenia is a mental illness, which can be a devastating experience, particularly during the first acute episode when both the person who is experiencing the illness and those who are close may be totally unprepared.  About one in a hundred people worldwide experience at least one such episode at some time during their lives, although the highest incidence is in the late teens and early 20’s.  

In schizophrenia the biochemical activity at certain nerve endings in the brain is unusual and this may be a clue to the causes of the disorder.  During what is commonly referred to as “an acute psychotic episode” the mental process of experiencing and thinking becomes distorted.  When severe, this can lead to intensive panic, anger, depression, elation, over activity, punctuated by periods of withdrawal.  It are not surprising that other people, particularly family and friends, find the changes incomprehensible and are themselves devastated.

Sometimes when someone has had a number of psychotic episodes the term schizophrenia may be used.

One common misconception is that schizophrenia is a result of “split personality”.  The name was coined from two Greek words meaning, “split” and “mind”.  It was intended to suggest that the process of thought, feeling and intention no longer interact coherently.  

The symptoms of schizophrenia are conveniently divided into two groups, called “positive” (e.g. hallucinations and delusions) and “negative” (e.g. slowness to move, think, speak or react).  These may occur together, separately, or alternately.  The user may also experience secondary symptoms such as depression as a result of the difficulties they experience in learning a copy with daily living.

Positive Symptoms - Most commonly a person with schizophrenia will hear their own thoughts. The thoughts can appear to be so loud that the person experiencing them may believe that people nearby will also be able to hear them.  The user’s mind usually adjusts to this very rapidly and as a result the thoughts then appear to come from an external source.  These spoken thoughts are then called “voices” or, technically “hallucinations”.  The user may also experience sounds other than “voices”.  It is possible, using an imaging technique, to see changes in the speech area of the brain at the time when the person says that they are hearing the “voices”.  This is a real experience.  It are not imaginary.  There can also be other kinds of hallucinations, visual olfactory (smell) or sensory (taste) for example.

Negative Symptoms - In some cases, especially with hindsight, families may realise that their relative’s behaviour has, over a period of time, been changing in subtle ways.  For instance the user may become slower at thinking, talk and movement and becoming indifferent to social contacts.  Sleeping patterns sometimes change, so that they are happy to be up all night and sleep during the day.  Body language can also be affected.  These are the so-called “negative symptoms” they will affect individuals in different ways from the positive symptoms

It is unclear whether the cause of schizophrenia is genetic or social factors. It is believed that a combination of factors leads to a person developing the illness. Many people become schizophrenic following an emotional trauma such as the loss of a loved one, or losing a job.  However, one in ten people who have schizophrenia have a parent who also has the problem.  

Treating Schizophrenia - Medication is the main type of treatment for Schizophrenia after an initial episode about a quarter of people make a good recovery within five years, two thirds have multiple episodes and 10-15% develop a severe continuous condition.  Schizophrenia is treatable although relapses are common and the condition may never clear up entirely.  However many people who suffer from schizophrenia never recover sufficiently to have a good quality of life.

Manic-Depression/Bipolar Disorder

Manic Depression is much less common than depression but still affects around one in a hundred people.  The symptoms for Manic-Depression are characterised by mood swings that range from profound and deep depression to manic moods where someone is excited, full of energy and often unwilling to rest or go to sleep.  In addition some people diagnosed with manic depression sometimes experience things that others can’t see or hear.
When someone is in a depressive stage, they lose interest in things, don’t enjoy life, feel very tired, feel inadequate and lose their self-confidence.  In the manic stage they are the very opposite.  They are full of energy, full of new ideas, and sometimes they hear voices others can’t hear.

Other people observing someone in a manic state might notice that they flick very quickly from one idea to the next, they make elaborate plans, which are not really attainable, they often speak very quickly.

There are no consensus on what causes manic depression, although it does tend to run in families.  Recent thinking is that the condition has more to do with genetics than social factors, however, stressful events have been known to trigger a manic depressive episode, for example relationship problems, changes in job, loss or bereavement. 

Treating Manic Depression/Bipolar Disorder - The treatments offered are determined by whether the user is in a depressive or manic state.  For example if they are depressed the treatment is the same as for treating depression and could include, counselling psychotherapy, ECT, or antidepressants.  

On the other hand, if someone is in a manic mood the treatment often used is anti-psychotic drugs.  The drugs attempt to stabilise the condition and the effects will be felt within a few days.  It is important, however to remember that although someone seems better, they need to finish the course of treatment, otherwise the original symptoms may occur.

Conditions such as manic-depressive disorders can be very distressing for family members.  Helping someone with the disorder can be difficult. For example, an individual with manic depression may not be co-operative about seeking treatment.  

Phobias

A phobia is an irrational fear of something that most people face without fear or anxiety.  One to two men in a hundred and two to three women in a hundred will suffer from a severe phobia. Symptoms occur when contact is about to be made, or is actually made with the particular object or fearful situation.  These symptoms can include a feeling of anxiety, panic attacks, dizziness, unsteady breathing, fear of being alone, depression and difficulties with concentration. There are no particular cause that specialists can pin point as associated with the onset of phobias.  A fear of a particular object may have occurred in early childhood when a frightening episode or event took place.  Alternatively the onset of a phobia may be linked to general feelings of stress and anxiety linked to general feelings of stress and anxiety linked to particular life events.

Treating Phobias - There are a range of treatments available to those who have phobias.  These include relaxation techniques, counselling and behaviour therapy so that someone can learn to relax by relaxing their body.  There are books and cassettes full of relaxation techniques. Behaviour therapy involves the gradual introduction of the feared object starting with photographs and gradually desensitising the individual to the feared object by a process of gradual familiarisation.  For example, someone with a fear of cats might be shown photographs of cats and then encouraged to touch one, or be in the same room as one.  By gradually introducing the feared object the therapist hopes to reduce the fear levels attached to the object, this is a very successful treatment.

Eating Disorders

Eating disorders include anorexia and bulimia nervosa.  They tend to have an early onset in childhood or adolescence, and are less frequently seen in males the two most common forms of eating disorder are:

Anorexia Nervosa - a refusal to eat enough to ensure the maintenance of normal body functions. Anorexia Nervosa involves a distortion of body image in which the person believes they are much fatter than they actually are.  Individuals battling against eating disorders will very carefully restrict their intake of calories, exercise to excess, are markedly underweight and may become secretive.

Bulimia Nervosa - a disorder, which is characterised by binge eating, followed by purges such as self-induced vomiting or taking of laxatives. The disorder involves episodic binges of over-eating, and self-induced vomiting and laxative abuse in some cases.  And although individuals maintain a more normal body weight they can have severe physical complications.

Anxiety

Anxiety is a mood state where feelings of fear predominate and the fear is out of proportion to any threat.  Frequently associated with physical symptoms including fast pulse rate, palpitations, sweating, shaking, ‘pins and needles’. Can include simple phobias, fear of a specific object or situation.  Also generalised anxiety disorder, panic disorder, agoraphobia, obsessive compulsive disorder, or post traumatic stress disorder.

Treating Anxiety - Treatments aim to try to help people to reduce their symptoms of anxiety to a level where it doesn’t interfere with their day-to-day lives.

Other treatments include cognitive and behavioural therapy techniques, also prescribed drugs such as anti-depressants, also minor tranquillisers are used to lower the levels of anxiety the drawback to these tranquillisers are a risk of long term dependency.

Obsessive Compulsive Disorder (OCD)

Obsessive Compulsive disorder (OCD) is a potentially debilitating condition where every day tasks superstitions and beliefs develop into rituals that can in extreme cases consume an individual’s life.  OCD can occur in people of all ages although over a third of sufferers report their conditions started in childhood.

Obsessions occur where people repeatedly get intrusive thoughts or ideas that can be frightening and distressing.  These are their own thoughts but unlike hallucinations cannot be ignored.

The most common obsessions are: -

· Fear of contamination

· Fear of causing harm to someone else

· Fear of making a mistake

· Fear of behaving inappropriately

· Need for symmetry or exactness

· Excessive doubt

Compulsion is a condition where people feel compelled to do certain things even though they do not want to.  Compulsions are ritual actions or mental processes which you feel compelled to repeat.

Treating OCD - The most effective treatments are: -

· Behaviour Therapy - GP’s can refer patients to therapists to tackle their underlying anxiety and face their fears and to draw up a programme for sufferers to follow

· Medication – Anti-depressants such as Fluoxetine and Clomiparmine can be helpful and act upon the brain’s serotonin.

Personality Disorder 

A Personality Disorder is not an illness, the term is generally used to describe behaviours that do not fit into any other diagnostic category, but when the person has difficulty coping with life and when their behaviour causes distress to themselves or others.

It is generally assumed that there are a number of possible causes including: -

· Problems in early childhood such as abuse, inadequate parenting, neglect, and trauma

· Neurological and genetic factors such as brain damage, or low levels of serotonin may also play a part.

To date there has been very little research into the causes of personality disorder.  It is generally assumed that there are a number of possible causes including problems in early childhood such as abuse, inadequate parenting, neglect and trauma.  Neurological and genetic factors such as brain damage or low levels of serotonin may also play a part.   

Individuals who have a personality disorder may also have other mental health problems, such as depression, anxiety, panic disorders, eating disorders, deliberate self-harm, substance misuse, and manic depression.   It are not known if the personality disorder causes these other problems or if they simply exist side by side and live unrelated.   

It can be very difficult to successfully diagnose a personality disorder because of other mental health problems, which can often hide the personality disorder.  It is also possible to misdiagnose someone as having a personality disorder if they have a syndrome with similar symptoms e.g. post-traumatic stress syndrome or Asperger's syndrome. .

Short-term treatments may include tranquilizers or antipsychotic drugs, which are given for short periods or at times of severe stress.  Long-term treatments may involve the use of neuroleptics, which can be helpful in cases of paranoid and schizotypal personality disorders.

Psychodynamic treatment provides insight for individuals allowing them to understand their feelings and to find better coping mechanisms.

Other forms of therapy are used for example Cognitive Therapy, Dialectical Behaviour Therapy (DBT), Interpersonal Psychotherapy and Cognitive Analytic Therapy.

Individuals with some personality disorders have also found success by living in a therapeutic community for several months, therapy is voluntary and responsibility for the day-to-day running of the therapeutic communities is shared between patients and staff. Individuals are encouraged to talk about their feelings and particularly their feelings about each other’s behaviour.

Alzheimer’s Disease/Dementia

Dementia is a gradual decline in mental ability in some or all of the following areas: memory, thinking, problem solving, concentration and perception.

Other problems which are sometimes associated with dementia, and can often be successfully treated are depression, sleep problems, aggression, inappropriate sexual behaviour and incontinence.  

Alzheimer’s disease is a specific illness of which the main symptom is dementia, it accounts for about 60% of the cases of dementia diagnosed.

Substance misuse and mental health

Drug and alcohol problems are very common amongst people with mental illness.  Some people use them to help them deal with their illness or with the side effects of the medicine that they take.  Other people use drugs and alcohol because they are bored, lonely or have difficulty sleeping.

Medication and Treatments

There are different ways in which you may receive support and treatments. Drug treatment may be helpful as may talking treatments (e.g. counselling, psychotherapy, self-help groups).  Sometimes a combination of the two works best.

Many people diagnosed as having mental health problems are treated with drugs such as tranquillisers or anti-depressants, which work by affecting the chemical balance in the brain.  At the same time doctors and others are becoming more aware of the value of talking treatments and a growing number of doctors surgeries have access to a counsellor.

Counselling & Psychotherapy

Counselling and psychotherapy are talking treatments that offer people a chance to talk through current or past difficulties, problems and emotions.  These types of talking treatments can provide regular and ongoing emotional support and guidance for people who feel that they need to talk through a problem with someone other than family and friends.

Counselling is often recommended to help people deal with a specific recent upset.  It can last for several weeks or several years depending on what the client wants.  There are a number of agencies in the voluntary sector who are experienced in counselling and these services can often be accessed through a GP referral.

Psychotherapy aims to help an individual to recover from a period of distress by using a therapist to prompt a fresh look at past experiences, which may lie at the root of his or her current unhappiness and ways of thinking.

There are many ways to seek help.  It is worth noting that seeking help is the first stage of dealing with distress, and those problems, which seem insurmountable can often be dealt with very easily in the right hands.  Other problems may be more difficult and may take longer to unravel.  But it is important to remember that there are people who will have experienced similar difficulties to you and there are people who can help. 

Medication

Medication is an important element of the treatment of those with mental health problems.  Consequently a great deal of emphasis is put on selecting the right medication to suit the user’s needs.

Whilst medication are not a substitute for learning to adapt to stressful situations it can provide a breathing space whilst an individual manages to take control of themselves more effectively.

In addition, different people experience the side effects of particular drugs differently.  Users and carers need to check the side effects so these are not confused with the actual symptoms of the condition.  If severe side effects are being experienced it is essential that the GP or psychiatrist is contacted for advice and possible alternative treatment.

The drugs briefly described fall into five categories: -

1. Antidepressants are designed to help restore a more normal mood in those who may have become clinically depressed.

2. Anxiolytics/Hypnotics are helpful in calming those who are frightened, panic stricken or emotionally distressed or have sleep difficulties.

3. Neuroleptics (antipsychotics) are used to treat severe mental health problems for example, schizophrenia, psychosis and mania.

4. Anti-Cholinergic are used to reduce the side effects of the older neuroleptics, but these are rarely used today

5. Mood Stabilisers are used to treat mental health problems that are associated with marked changes in mood e.g. bipolar disorder or manic-depressives or severe depression.

Before going on to consider the side effects of the above drugs it is important to recognise that if one drug are not effective then users should return to their doctor to find a drug that is better for them.  However, it should be noted that some drugs take between 4-6 weeks to take effect and show improvement.  It is also important to remember that whilst medication are not a substitute for learning to adapt to difficult situations it can help to stabilise moods, minimise the effects of the problem and reduce the likelihood of relapse.

Antidepressants

There is a range of different types of antidepressants.  These are tricyclic antidepressants and related drugs such as Dosulepin (Prothiaden), Amitryptiline, Lofepramine (Gamanil), SSRI antidepressants such as fluoxetine (Prozac), escitalopram (Cipralex), paroxetine (Seroxat) and sertraline (Lustral). 

All the antidepressants take at least two weeks to take effect, although if there is a problem with sleep this may improve sooner.

Side effects the most common effects of tricyclic antidepressants are dry mouth, constipation, blurred vision, drowsiness, or having problems with passing water.  For SSRI the most common side effect are feeling sick, anxiety, drowsiness, sweating, headache, difficulty with sleeping and mild tremor.

Contact your doctor immediately if you have any of the following symptoms headache (especially at the back of the head), light headedness or dizziness, flushing of the face, pounding of the heart, numbness of the hands or feet, pain or stiffness in the neck, nausea and vomiting (especially after eating or taking other medicines).

Anxiolytics/Hypnotics

These are used to relieve anxiety and tension on a short-term basis, and to help with sleep problems.  They have muscle relaxing properties, and some are used to treat epilepsy.  The most well known benzodiazepines are Diazepam (Valium), Temazepan, Lorazepam and Nitrazepam (Mogadon). Zopiclone and Zolpidem are also commonly used.

Side effects: - the most commonest side effects are drowsiness and light-headedness.  Confusion and amnesia (forgetting can also occur).  Some people get headache, stomach upsets or a rash.

These drugs should work quickly (especially when used as sleeping tablets).  Ideally they should not be prescribed for longer than two to four weeks, but the doctor will decide how long you need them.  Careful monitoring will help prevent any problems associated with dependency.

Antipsychotics.

These are often used to treat severe mental disorders, including schizophrenia, psychosis and mania.  The newer atypical antipsychotic drugs are risperidone (Risperdal) and clozapine (Clozaril).  Quetiapine (Seroquel) amisulpride (Solan), olanzapine (Zyprexa) aripiprazole (Abilify) and are shown to be effective.

Although medications are generally given in the form of tablets, or syrup, certain drugs can also be given in the form of an injection.  A depot injection is one, which lasts the individual for an extended period of time (say 2-4 weeks).  Depo injections are useful if a person forgets to take their medication.  The injections are usually given in the buttock or thigh and the sites should be alternated.

Side effects: - All these drugs to a greater or lesser extent, have some side effects, but some people are hardly troubled by these at all.  The most common are dry mouth, blurred vision, hypotension (low blood pressure) drowsiness, having problems with passing water and constipation.  Some patients may suffer stiffness or shaking in their legs and arms.  This problem can be overcome by reducing the dose of the medication or, if this are not possible, by using another drug which relieves the problem.  In addition weight gain may be a problem.

Clozapine has been shown to reduce the white cell count in the blood.  Strict guidelines are in force to ensure that those using the drug have regular blood tests, which are checked before dispensing of any medication.

Anticholinergics (also called Antimuscarinics)
These are used to treat some side effects caused by some form of medication like tremor, stiffness and movement problems.  These are also known as ‘extra-pyramidal’ or ‘Parkinsonian’ side effects.  There are several of these drugs available, the most commonly used is procyclidine (Kemadrin) but others include Trihexyphenidyl, orphenadrine (Disipal) and benzropine (Cogentin).

Side effects: - the commonest side effect of these drugs are dry mouth, constipation, blurred vision, drowsiness or having problems passing water.  For many people these may diminish or wear off over the first few weeks but it is recognised that in some people the side effects may be avoided by taking the medication after food.

Mood Stabilisers.

These are used to treat people who have symptoms marked by fluctuating moods (mood swings) or severe depression.  The condition is mainly associated with manic-depression or bipolar disorder.  Lithium is most commonly used to treat the condition.

Lithium helps to settle the swings so that individuals suffer neither extreme depression nor extreme elation.  There are several different brands of lithium e.g. Priadel, Camcolit and Litarex which are available in both tablet and liquid forms.  It is important to try and stick with the same brand, as there is a difference in how much lithium is absorbed from each product.  Lithium also reacts with a lot of other drugs, which may be prescribed by the doctor.  Check with pharmacist that it is suitable for taking along with other drugs.  

Side effects:- Common early side effects are generally temporary and may include increased thirst, dry mouth drowsiness, and dizziness, trembling.  Some patients may also have weight gain thyroid problems and kidney problems.  If too much Lithium is taken the following effects may occur and the doctor must be seen straight away, blurred vision, shaking hands, legs and jaw, stomach ache and vomiting, diarrhoea, excessive thirst, muscle weakness, confusion and passing large volumes of urine frequently.  Many side effects are related to the amount of lithium in the blood and can be avoided or lessened by monitoring the blood levels.  The doctor will check these at regular intervals and adjust the dose up or down depending on the results.

Other Mood stabilizers include carbamazepine (Tegratol) and sodium semi valproate (Depakote). These are an anti-epileptic drugs which are also used in bipolar disorder.

Side effects:- These include feeling sick and vomiting, dizziness drowsiness, and headache but as long as the drug is started at low dose, these problems are either mild or non-existent.  Occasional blood tests may be required to check out the blood and liver function.  Mood stabilisers may interact negatively with other drugs so if you have any concerns check with your GP or pharmacist.
Complementary therapies

A number of therapies that weren’t meant for tackling mental illness can be a big help.  These therapies are often  “Complementary Therapies” and include acupuncture, aromatherapy, nutritional and fish oil supplements, herbalisum , tai chi, yoga, and relaxation.

Some complimentary therapies  can help with things like anxiety or poor sleep.  Others like cod liver oil can help some people with symptoms of their illness.  Many local leisure centres, health centres and telephone directories will have information on what’s available in the local area.

Comments, Compliments, Suggestions and Complaints

It is important that you feel you have received a good quality, fair and appropriate service either as a service user or carer when you access Warwickshire mental health services. Each of the organisations listed in the Directory have their own written complaints procedure and it should be prominently displayed where the service is delivered but you also have the right to complain through either the Warwickshire Social Services complaints procedure or the procedure offered by the relevant Primary Care Trust.

All of the organisations in this directory are keen to know when they do things right but also acknowledge that sometimes things do not always go to plan and a complaint is always viewed as important feedback from your experience. It is always better to try and resolve any complaint “on the spot” and a quick discussion with either a member of staff or their manager will hopefully resolve the issue to your satisfaction, failing that the organisations complaints procedure should offer you support and guidance in putting your complaint in writing.

If you have a complaint about Social Services you should contact the Customer Relations Team, PO Box 48, Shire Hall, Warwick CV34 4RD (01926 414102).

Complaints around services delivered by North Warwickshire Primary Care Trust should be directed through Customer Services, Brooklands, Marston Green, Birmingham B37 7HL (Freephone 0800 212445) or for services in the South of the county please contact South Warwickshire Primary Care Trust, Westgate House, Market Street, Warwick CV34 4DE or telephone 01926 493491.

Warwickshire Mental Health Services Guide

Accommodation, Housing & Floating Support

Eden Place Nursing Home 

1 Vicarage Road, Lillington, Leamington Spa, Warwickshire.  CV32 7RH.  

Tel: 01926 832552 or 313227, Fax: 01926 887333, E-mail: - edenplace@btconnect.com

Referral Route: Referral’s are made by: - Care co-ordinators.

Referral Criteria/Restrictions to Referral: Individuals need to be aged between 18 and 65 years of age, with enduring mental health problems, but not with dementia, and no one under mental health act, or those with physical disabilities.

Contact(s): Rick Bloomer.

Disabled Facilities: Limited disabled facilities available 

Opening Hours: - 24 hours a day 7 days a week.

Eden place was opened over 20 years ago, there are 24 beds in main house and 2 group homes (one 3 bedded and one 4 bedded).

Services Provided: - Nursing care and support in all areas of resident’s life offer independent but supported living, also have two smaller group homes.

Opportunities for Volunteering: - Opportunities for volunteering are now available.
Transport: - Transport is provided at no cost

FCH Housing and Care Community Support

2a Henry Street, Nuneaton Warwickshire.  CV11 5SQ.  

Tel: 02476 327543, Fax: 02476 325063, E-mail: - jean.miller@fch.org.uk

Referral Route: Referral’s are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral: Individuals need to be aged between 18 and 65 years of age, supporting people service residential services.  There are restrictions on recent history of violent behaviour.

Contact(s):-  Jean Miller.

Disabled Facilities:- Disabled facilities available.

Opening Hours: - 24 hours a day 7 days a week.

FCH Housing and Care are a charitable organisation owning housing stock.

Services Provided: - Domestic violence refuge (Asian), and housing support.

Opportunities for Volunteering: - Opportunity to gain experience in supportive environment opportunities to gain employment.
Transport: - Transport is not provided.

FCH Warwickshire Floating Support.

2a Henry Street, Nuneaton, Warwickshire. CV11 5SQ.

Tel:-  02476 327543, Fax: - 02476 6325063. E-mail:-  Nuneaton@fch.org.uk

Referral Route:-  accepts referrals from, GP’s, Care Coordinators, self-referred and housing, Hospitals.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 16 - 65. Restrictions on untreated Drugs and Alcohol use.

Disabled Facilities:- Disabled facilities available.

Opening Hours:-  Open 7 days a week flexible.  Also an out of hour’s weekend service.

FCH support individuals with a wide range of needs including learning disabilities, mental health and vulnerability due to age (young or old) the organisation provides services including registered care homes, sheltered housing, personal support, and day services.

Services Provided: – Support for Tenancy related issues which includes budgeting, promoting independence, shopping, neighbour disputes.

Opportunities for Volunteering:-  There are no opportunities for volunteering.

Transport: - No transport provided.

Guys Cross Nursing Home, Warwick 

120-122 Coventry Road, Warwickshire. CV34 5HL.  

Tel:-  01926 776922, Fax:-  01926 776921            

Referral Route:-  Referral’s are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age.  No admitted persons actively abusing Alcohol or Drugs or persons suffering from Dementia other than Korsakoffs Syndrome.

Contact(s):-  Tracey Stickley.

Disabled Facilities:-  Disabled facilities available.

Opening Hours:- 24 hours a day 7 days a week.

Guys Cross was opened 20 years ago as a nursing home.  It changed ownership 18 months ago and are now owned by Travid Enterprises Ltd.

Services provided:- 24-hour nursing care with individualised activity programmes.

Opportunities for Volunteering:- There are no opportunities for volunteering.
Transport:-  Transport is provided.

Merevale House.
Old Watling Street, Atherstone, Warwickshire.  CV9 2AP.

Tel:-   01827 717866, Fax:-  01827 717866,  Email:- merevalehouse2@aol.com            

Referral Route:-  Referral’s are made by Care co-ordinators Community, psychiatric nurses, rarely GP’s or Self referred. 

Referral Criteria/Restrictions to Referral:-  Must be diagnosis with dementia.

Contact(s):-   Ann Fretwell or Martin Lunn.

Rethink Albany House Nursing Home, Stratford-upon-Avon

Albany House, 16 – 18 Albany Road, Stratford-upon-Avon, Warwickshire. CV37 6PG.  

Tel:-  01789 261191, Fax:-  01789 296359, E-mail:- albany@rethink.org

Referral Route:-  Referral’s are made by Care co-ordinators and Warwickshire reallocation panel.

Referral Criteria/Restrictions to Referral:- Individuals need to be aged between 18 and 65 years of age with severe and enduring mental health difficulties. Referrals with Addiction problems and people with dementia are not accepted.

Contact(s):- Gill Keeley.

Disabled Facilities:-  Disabled facilities available 

Opening Hours: -  24 hours a day 7 days a week.

Rethink is a registered charity that campaigns on behalf of service users and their carers to improve the lives of people who suffer from severe mental illness.  Rethink has a number of different services of which Albany House is part of Clinical Services. 

Services provided: -  24 hour nursing care.

Opportunities for Volunteering: - There are opportunities for volunteering.
Rethink Moultrie Road Care Home, Rugby

3 Moultrie Road, Rugby, Warwickshire. CV21 3BD.  

Tel:-  01788 547585.   Fax:-  01788 547585   E-mail:- Moultrie@rethink.org

Referral Route:-  Referral’s are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age people with severe and enduring mental illness.  There are no referrals taken from service users with ongoing drug/alcohol problems.

Contact(s):-  Helen Kirton.

Disabled Facilities:-  Disabled facilities are available.

Opening Hours: - 
24 hours a day 7 days a week.

Services Provided: -  A registered Care Home for 6 people with 24 hour staffing we work with service users to recover a better quality of life with the aim of moving on to more independent accommodation.

Opportunities for Volunteering: - Moultrie Road is a small service with a relaxed and informal atmosphere.  It is a good place to start working in the mental health field with a wealth of experience in the staff team.
Transport: -  Transport is not provided.

Rethink Cavendish Lodge Nursing Home, Leamington Spa

41 Leam Terrace, Leamington Spa, Warwickshire.  

Tel:-  01926 427584,  Fax:- 01926 427584 

Referral Route:-  Referral’s are made by  Care co-ordinators, and Social Services Community Mental Health Team.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age, suffering from severe Mental Illness or Disorder.

Contact(s):-  Dawn Bicknell.

Disabled Facilities:-  Disabled facilities available for people with minor disabilities.

Opening Hours: -  24hours a day 7 days a week.

Services provided: -  Our philosophy is to promote independence as much as possible within the community.

Opportunities for Volunteering: -  There are opportunities for people to volunteer who have a desire to work alongside people with severe mental illness.
Transport:-  Transport is not provided.

Mustard Tree Project, Stratford-upon-Avon  

23 Wood Street, Stratford-upon-Avon, Warwickshire. CV37 6JF.  

Tel:-  01789 297400.   Fax:-  01789 293998    E-mail:- info@mustardtree.org

Referral Route:-  Referral’s are made by care co-ordinators, and Consultant Psychiatrist, CPN’s and Social Workers.

Referral Criteria/Restrictions to Referral:- Individuals need to be aged between 18 and 65 years of age with mental health needs. There is a zero tolerance policy to the use of illegal drugs.

Contact(s):- Nigel Peace and Janet Britton.

Disabled Facilities:-  Disabled facilities are not available. 

Opening Hours:-  Staff available Monday to Friday 9.00am – 9.00pm Plus 7 hours each day at Weekends. Mustard Tree offer an on-call service to tenants for emergencies which is available 24/7.


The organisation was started in 1990; Heartlands Church purchased properties and provided revenue until the project became self-funding.  The project has now grown to having 12 residential units and 12 floating support units.

Services Provided:-  Supported accommodation (high need) with follow-on floating support when each client is offered suitable accommodation.

Opportunities for Volunteering:-  Working with a friendly committed team helping to deliver an environment that is proven to aid people’s recovery from mental health problems.
Transport:-  Transport is not provided.

Rethink Rugby Floating Support and Support Housing

Training Room and Annex, Claremont Centre, 43 Clifton Road, Rugby CV21 3QE..  

Tel:-  01788 542856.   Tel/Fax:-  01788 542386    E-mail:- rugbyfloatingsupport@rethink.org or rugbysupportedhousing@rethink.org.

Referral Route:-  Healthcare Professionals only (no self referrals)

Contact(s):-  Andrew Mason or Jill Georgiou.

Opening Hours: - 
9.00am-5.30pm
Services Provided: -  Supported Housing and Floating Support to individuals in their own homes. Supported housing is the penultimate step towards independent living. Rugby Supported Housing owns two properties in Rugby with places for six people. Support includes practical, domestic, emotional, tenancy, budgeting and independent living skills.

Opportunities for Volunteering: - There are opportunities for volunteering available.
Transport: -  Transport is not provided.

Plato Trust.  

Woodloes House, Woodloes Avenue South, Warwick.  CV34 5XN.

Tel: - 01926 498869.              

Referral Route:-  Referral’s are made by Self referred, Hospital Mental Health Resource Team’s.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age with low dependency.  There are restrictions on Drug abuse, Alcohol abusers, and people with Criminal Records.

Disabled Facilities:-  Disabled facilities are not available 

Opening Hours: -  Office hours 
Monday to Friday 9.00am –5.00pm

Merged with South Warwickshire Group Homes Association, which started in 1972, Plato Trust started in 1982, Merged in 2002 it is a registered charity.

Services Provided:- Accommodation shared housing with own room and sharing the house, support with daily living, i.e. home economics, budgeting, social, etc.

Opportunities for Volunteering:- If you have an interest in supporting encouraging and helping our tenants to socialise and be comfortable within the community and assist in creating an improving lifestyle and comradeship.
Transport:- Transport is not provided.

Services for Carers

Specialist Mental Health Carer Worker (North Warwickshire)

Social Services, Atherstone CMHT, 10 Friary Road, Atherstone, Warwickshire. CV9 3AG.  

Tel:- 01827 713123, Fax:-  01827 714069                            

Referral Route:-  Referral’s are made by GP’s, Self referred, Care co-ordinators and Guideposts Trust Carers Service, In-patient Units, Crisis Teams and  Rethink Buddies Service.

Referral Criteria/Restrictions to Referral:-  Person cared for must be open to community mental health team or CAMHS.

Contact(s):- Jayne Noakes or Carol Pratt.

Disabled Facilities:-  
Home visits only 

Opening Hours:- 
 
Monday to Friday
 9.00am – 5.00pm. Some evening visits available.

Service was started in 2002, in line with government initiatives Caring for Carers.

Services Provided :- Carers assessments on going support of carers, advocacy for carers, signposting to other organizations, information, advice, Behavioural Family Therapy, Warwickshire Family Education Programme, access to Carer One Off Payments and support to carers.

Opportunities for Volunteering:- There are no opportunities for volunteering.
Transport:-  Transport is not provided.

Specialist Mental Health Carer Worker (South Warwickshire).  

Yew Tree House, 87 Radford Road, Leamington Spa, Warwickshire. CV31 1JQ.  

Tel:-  01926 450660. Or  01789 415440,  Fax:- 01926 883558. or 01789 267551

Referral Route:-  Referral’s are made by GP’s, Care co-ordinators, Self referred.

Referral Criteria/Restrictions to Referral:-  Person’s cared for need to be aged between 17 and 65 years of age with mental illness.

Contact(s):-  Jan Turnbull or Catherine Clay

Disabled Facilities:-  Home visits available.

Opening Hours: - 

Monday to Friday 9.00am – 5.00pm.

Services Provided:- Carers Assessments, advocacy for carers in liaising with mental health services, one to one support to carers, one off payments where eligible, general information on: - Mental Health behavioural family therapy, training courses for carers, carers support groups, buddies scheme, young carers, signposting to welfare rights and other agencies.

Opportunities for Volunteering:- There are no opportunities for volunteering.
Transport:- Transport is not provided.

Specialist Mental Health Carer Worker (Rugby)

Mental Health Resource Centre, 34 Clifton Road, Rugby, Warwickshire. CV21 3QF.  

Tel:-  01788 562472,   Fax:-  01788 537745,   E-mail:- janegorringe@warwickshire.gov.uk,           paulaellis@warwickshire.gov.uk

Referral Route:-  Referral’s are made by GP’s, care co-ordinators, Self referred and Rethink in patient service, family unit, CAB, Crisis team.

Referral Criteria/Restrictions to Referral:-  Service users  need to be aged between 16and 65 years of age Carers can be any age, Service users need to be open to a  Mental Health Professional in CPA.

Contact(s):-  Jane Gorringe and Paula Ellis.

Disabled Facilities:-  Disabled facilities available, access and basic facilities i.e. toilet.

Opening Hours:-

 Monday -  Friday 9.00am – 5.00pm.

Started at the end of 2002, in line with Government initiative.

Services Provided:-  Care assessments, support, family education support program, access to rethink services i.e. Help line, Carer support group, Buddies, Carers one off payment grant, signpost to other agencies.

Opportunities for Volunteering:-  There are no opportunities for volunteering.
Transport:-  Transport is not provided.

Warwickshire Carer Involvement Project

C/o Springfield MIND, 185 Drayton Avenue, Stratford-upon-Avon, Warwickshire. CV37 9LD

Tel:- 01789 298615,  Fax:- 01789 298615, Email:- springfieldmind@btconnect.com
Contact(s):-   John Copping or Marian Date

Services Provided:-  The Warwickshire Carer Involvement Project is a Warwickshire Social Services funded project delivered by Springfield MIND together with Carers in Partnership Warwickshire.  The project employs a Carer Empowerment Worker who has a county wide role to facilitate the involvement of Mental Health Carers in the planning, delivery and evaluation of Mental Health Services.  

Opportunities for Volunteering:-  Vacancies for carer involvement occur regularly.
Transport:-  Carers with cars will seek to assist those who do not drive.

Carers in Partnership Warwickshire    

C/o Springfield MIND, 185 Drayton Avenue, Stratford-upon-Avon, Warwickshire. CV37 9LD

Tel:- 01789 298615,  Fax:- 01789 298615, Email:- springfieldmind@btconnect.com
Contact(s):-   Marian Date (secretary), Catherine Marshall (Chair)
Carers in Partnership is an active carer’s forum who work to improve mental health services by liaising with mental health teams, Social Services staff and service users to make positive changes to the system. Forum members attend meetings organised by the local health trust and Social Services and play a full role in the modernisation agenda as well as having input into the recruitment and training of new mental health staff. The forum in the North meets at Nuneaton or at Rugby and at Warwick or Stratford in the South. Each forum meets four times a year.

Rethink North Warwickshire and Rugby Carers’ Support Groups

Contact:-  Julian Coxon

76 Station Street, Atherstone, Warwickshire. CV9 1BU 

Tel: -  01827 715730,  Fax:-  01827 715730


Opening hours:- Monday – Thursday 9.00am-4.30pm

Referral Route:-  Open Access

Referral Criteria:-   Individuals need to be a carer of a person with mental health needs.

Disabled Facilities:-   Wheelchair access available at both Group Meeting Sites. 

Rugby Carers Group meets 4th Thursday of the Month from 1.00pm - 2.30pm at  Rugby Resource Centre, 34 Clifton Road, Rugby, Warwickshire

Nuneaton and Bedworth Carers Group meets 1st Monday of the month 7.30pm – 9.00pm , at Jepson House, Manor Court Avenue, Nuneaton, Warwickshire.

Opportunities for Volunteering :-  Yes.
Transport:-  available on request.

Other Rethink services provided: Buddies Befriending (open 9.00am-4.30pm, Monday to Friday) and Helpline services (open every day 5.00pm-midnight)

Rethink South Warwickshire Carers Group

45 Coton End, Warwick CV34 4NT.

Tel:- 01926 410817.    E-mail:-  nola.ebanks@rethink.org

Referral Route:-  Open Access

Referral Criteria:-  Individuals need to be a carer of a person with mental health needs.
Contact(s):- Nola Ebanks.

Disabled Facilities:-  No disabled access from the front door due to steps, however, there is access from the back entrance.

Opening Hours:-  The group meets monthly on a Tuesday from 10.30am – 12 noon

Services Provided: -   N/A 

Opportunities for Volunteering:-  N/A

Transport:-  Not at present.

Stratford-upon-Avon Carers Group

C/o Springfield MIND, 185 Drayton Avenue, Stratford-upon-Avon, Warwickshire. CV37 9LD

Tel:- 01789 298615, Fax:- 01789 298615, Email:- springfieldmind@btconnect.com
Contact(s): - Kate Morrison
Referral Route: - Open Access

Referral Criteria: - Carer for someone experiencing Mental Illness.
Disabled Facilities:-  Yes 


Services Provided:- Monthly support groups and newsletter.

Day Services, Community Support & Resource Cafes

Springfield MIND Day Service & Resource Cafe

Springfield MIND, 185 Drayton Avenue, Stratford-upon-Avon, Warwickshire. CV37 9LD

Tel:- 01789 298615, Fax:- 01789 298615, Email:- springfieldmind@btconnect.com
Contact(s): - Lorraine Burton
Referral Route: - via Care Coordinator

Referral Criteria: - Adults between the ages of 18-65 experiencing mental distress.
Disabled Facilities:-  Yes 

Opening Hours: - 


Monday - Thursday
9.00am – 5.15pm





Friday


9.00am - 1.00pm





Saturday – Sunday
12 noon – 6.00pm

Services Provided:- Monthly support groups and newsletter.

Therapeutic Days


Monday – Wednesday
10.00am – 4.00pm

Therapeutic, social groups and activities.  Available to those aged 18 years to 65 years on CPA.  Referral via Care Co-ordinator

Community Support Project:-  Community Support for those aged 18 years – 65 years on CPA.  Referral via Mental Health Resource Centre, Stratford upon Avon. Time limited intervention work

Resource Café – Project.:- 
Wednesday  
Shipston 

11.00am – 3.00pm





Thursday
Alcester


11.00am – 3.00pm




 
Friday

Stratford Town Centre
11.00am – 3.00pm 

Resource Café’s provide an open access for people moving out of mental health services and for those wishing to re-engage . Information is available on mental health matters, community project etc, volunteering, education and social activities.

Supporting People Project:- Support available for people in their own homes that enables them to keep their tenancies secure and remain independent.  Referrals via other agencies or self referral.  Available to people aged 18 years - 65 years with a diagnosis of mental illness.

Transport: - Transport is provided.
FCH Housing and Care Clarence House Day Centre and Resource Cafe
Clarence House Day Centre and Resource Café, 183 Queens Road, Nuneaton, Warwickshire. CV11 5NB.

Tel:-  02476 387379,   Fax:-  02476 387379.

Referral Route:-  Referral’s are made by Care co-ordinators Through Day Resource Allocation Panel (DRAP), Self referred for resource café.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age with mental health problems. There are some restrictions on Violent or seriously disruptive behaviour, current serious substance misusers.

Contact(s):-  Terry Morris.

Disabled Facilities:-  Disabled Facilities available.

Opening Hours: - Group Times:


Monday

10.00am – 12.noon


Tuesday

10.00am – 12.noon \ 1.00pm – 3.00pm \ 4.00pm – 8.00pm (Lynx)


Wednesday
  4.00pm – 8.00pm (Lynx)


Thursday
10.00am – 12.noon \ 1.00pm – 3.00pm


Friday

10.00am – 12.noon \ 1.00pm – 3.00pm \ 4.00pm – 8.00pm (Lynx)


Saturday
10.00am –  4.00pm (Lynx)

Office Hours
Monday – Friday 9.00am –5.00pm



Services Provided:-  Group activities with individual support to participate provided in Day care programme, therapeutic groups and Resource Café.

Opportunities for Volunteering:-  There are opportunities for volunteering.

Transport:-   No transport provided

FCH Housing and Care New Horizon Day Services and Resource Café
New Horizon, 97 Leicester Road, Bedworth, Warwickshire. CV12 8AH.

Tel:-  02476 311686.    Fax:-  02476 311686.

Referral Route:-  Referral’s are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age with generic Mental Health issues. CPA must be enhanced not standard for Day Services.

Contact(s):-  Henry Webster.

Disabled Facilities:-  Disabled Facilities available.

Opening Hours: -
 Monday to Friday 9.00am to 4.30pm, Saturdays –  Members only drop in.

Services Provided:- Structured activities, arts, crafts, drama, cooking on a budget, social recreation, and resource café.  

Resource Café :- Access to the Internet, information available for education / employment, guest speakers include: Local CAB, Community Police.

Opportunities for Volunteering :- There are opportunities for volunteering giving a chance to learn a new career, to build up your confidence or to help others lead a better standard of life.
FCH Housing and Care Haven North Warwickshire Day Services and Resource Café

Partnership Building, Coleshill Road, Atherstone, Warwickshire.CV9 1BN.

Tel:-  01827 717719, Fax:-  01827 717719.

Referral Route :-  Referral’s are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral :-  Individuals need to be aged between 18 and 65 years of age with a severe and enduring Mental Health problem. Exclusions to service: - drug and alcohol abuse, violent/disruptive behaviour, and clients in need of nursing care and or medical supervision.
Contact(s) :-  Andy Wesson.

Disabled Facilities :-  Disabled Facilities available.

Opening Hours: -
  Monday, Tuesday, Thursday, Friday   10.00am - 3.00pm (1 hour lunch from 12 noon – 1.00 pm)



  No service on Wednesdays.

Services Provided:- Structured activities in a day chamber setting.  Resource café promotes employment, education and special groups this is a tool for signposting other services.
Opportunities for Volunteering -  There are opportunities for volunteering.

Transport:-  No transport provided

Mid-Warwickshire MIND

19b High Street, Leamington Spa, Warwickshire, CV31 3AW.

Tel:-  01926 450745, Fax:-  01926 315230, E-mail:-  info@midwarksmind.org.uk
Referral Route:-  Referrals for both Community Support schemes (Supporting People and Floating Support) is through Stewart Mitchell at St. Mary’s Lodge, Leamington Spa.  Please discuss with your Care Coordinator.  Resource Café/Allotment Project / Volunteering Opportunities and Computer Group can be self-referral or other.

Referral Criteria/Restrictions to Referral Referrals: - Service is for people either presently experiencing or survivors of mental/emotional distress.  Between the ages of 18 and 65 years of age.
Disabled Facilities:-  Lift to 3 floors and disabled toilets available.

Opening Hours:-   
Monday to Friday


 9.00am – 5.00 pm. 

Resource Café :-   
Tuesday Wednesday Friday
 1.30pm – 4.30pm.

Background::-   A Service User led organisation that was established in 1988 Community links have developed and we continue to promote a greater understanding of mental health issues and support any person experiencing or with a previous experience or with a previous experience of mental/emotional distress.  

Services Provided :–   Community Support Projects: Both the Supporting People project and Floating Support Project support people in the community to maintain an independent and healthy lifestyle.  The support is tailored to individual needs and could for a few examples include: managing your budget appropriately, setting up your home, support with benefit difficulty, improving self confidence and belief in ones self.  Skills both in the home and when out and about as a part of the community, improving health – eating healthily and exercising etc.  Some examples of what we do not do: provide a taxi service, shopping trips, child mind or provide personal care for people.  Please discuss with your Care Coordinator in the Adult Mental Health team to be referred.

Resource Café:-  Is a service user led service which is a safe, welcoming and friendly place for people to come in on a drop in basis, meet people and chat if you would like, make use of the facilities, set up interest groups, staff are also at hand for support a chat if required.  We also have access to specialist services for people who would like some support in specific areas of their life.  The Resource Café will also be running workshops, and special events and talks that you are free to access, such as art therapy, sleep workshops, creative writing, reflexology, reiki and much more as it evolves.  Women’s Group also available.  The Café provides light refreshments at minimal cost.  This is a self-referral service.

Allotment Project:-   This is a calming place where people can come to sit and have a chat and support, or to loose themselves in a tranquil environment where you can learn about gardening techniques, the food is all organic and healthy eating and environmentally friendly ways of working are encouraged.  You can either be involved as a volunteer or as a ‘mind grower’.  Training is provided if you would like to be involved through Natures Way, i.e. building bat boxes.

Computer Group:-  Runs on a Wednesday afternoon and is available to people of all different levels.

Opportunities for Volunteering:  Volunteering is an excellent way to maintain a link in your community.  Volunteering at MIND is diverse and builds on skills you already have or would like to gain.  Variety includes: at the allotment, in the resource café, promotion of mental health issues, writing, editing and / or production of the newsletter, involvement in the design and maintenance of the website, general support for people dropping in to have a chat and many more ideas that can evolve as you grow within the organisation.  Time required: negotiable, as little as 2 hours every other week up to 10 hours.  CRB checks taken.

Netherfield Association

Netherfield House, 5 Pound Lane, Lillington, Leamington Spa. CV32 7RT.

Tel:-  01926 338330.  E-mail:-  netherfield@netherfieldhouse.fsnet.co.uk
Referral Route:-  Referrals are made by:- Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 16 and 65 years of age. Referrals only considered when we have full Enhanced CPA only documentation.

Disabled Facilities:-  Disabled Facilities available Toilets and Ramp.

Opening Hours: -

Monday – Thursday 
9.00am – 5.00pm

Friday 


9.00am – 2.30pm

Netherfield Association is a Registered Charity, which was set up 30 years ago (1974) and used the Methodist Church Hall, in Dale Street, Leamington Spa.  In 1980 it moved to its existing premises in Lillington and has been providing a wide range of activities for people in recovery from Mental Health Problems.  

Netherfield Staff Team co-work with Rethink to provide a Social Contact Club. 

Friday Evenings 7.00pm – 9.00pm and a Luncheon Club in Stratford Lions Day Centre every Sunday.

Friday and Sunday Clubs end 31st March 2005 and service will be provided from the Old Bank.

Opportunities for Volunteering:-  The members who use the Day Centre are very appreciative of volunteer input and the centre environment is very friendly and comfortable to all who use it.  The staff team are positive in their approach to their work.
Transport:- Transport is provided to new members only where necessary short term.  Transport is provided for social trips / events.

Redwood Day Hospital

Stratford Hospital, Arden Street, Stratford-upon-Avon, Warwickshire. CV37 6NX.

Tel: - 01789 299681,  Fax: - 01789 414233, E-mail:- Stephen.Frost@SwarkPCT.nhs.uk

Referral Route:-  All clients must be under the care of a consultant.  Clients can be referred via their consultant (or other professional).  Urgent referrals can be accepted via a telephone call must be on enhanced CPA.

Referral Criteria/Restrictions to Referral Referrals:- There are no restrictions. This service is for Adult clients 16 years to 65 years, with a primary diagnosis of acute mental illness. Restrictions on clients with learning disabilities.

Contact(s):-  Stephen Frost. 
Disabled Facilities:-   There are disabled facilities available entrance door and disabled toilets.

Opening Hours:-  
Monday – Friday
9.00am – 5.00pm

Excluding Bank Holidays.

Services Provided:-  Individual and group therapy, tailored to the individual’s needs, including, Managing Depression, Anxiety Management, Relaxation, Creative Workshops, Cognitive Skills Group, Discussion Groups, Guest Speaker Sessions, Open Sessions, Women only swimming group.

Opportunities for Volunteering: -  At present time there are no opportunities for volunteering.

Transport: - Transport provided according to need.

Warwick Day Service, Cedarwood

St Michael’s Hospital, Warwick. CV34 5QW.

Tel:- 01926 406789.

Referral Route:-  Referrals are made by any member of the secondary Mental Health Team i.e. Consultant Psychiatrist, CPN, Social Workers, and Psychologists.

Referral Criteria/Restrictions to Referral Referrals:- On enhanced or Standard CPA.

Contact(s):-  Debbie More.

Disabled Facilities:-   There is disabled access.

Opening Hours:-  
Monday – Friday
9.00am – 5.00pm

Services Provided:-  Service aimed to support clients 16 to 65 years who are experiencing or recovering from an acute deterioration in their mental health by providing the following services.

Individual and group based therapeutic programmes.

Occupational Therapy.

Physiotherapy.

Acute or crisis support as an alternative to admission.

Collaborative group work with voluntary or independent sector.

Link working for all Resource Cafes.

Opportunities for Volunteering: -  There are no opportunity at present for volunteering.

Transport: - Some limited assistance may be available
Rethink The Old Bank Resource Café Services

The Old Bank, 45 Coten End, Warwick.  CV34 4NT.

Tel:-  01926 419227, Resource Café:- 01926 419228,  Fax:-  01926 419227, Email:-  lorraine.burton@rethink.org
Referral Route:-  Self-referral, CPN’s, mental health workers and organisations, local care homes.

Referral Criteria/Restrictions to Referral:- The organisation target those living in the local community who are suffering from an enduring mental illness. The age group targeted is 16 – 65 years.  There are no admissions if under the influence of drugs or alcohol.
Contact(s):-  Andrew Collis.

Disabled Facilities:-  There are disabled facilities available.

Opening Hours:-
 
The Old Bank Resource Café.
Monday-Wednesday-Thursday - 9.00am – 2.00pm




Kenilworth Club


Friday - 10.30am – 2.00pm




‘S7 Club



Friday -  7.00pm – 9.00pm




Mulberry Club


Sunday
- 2.00pm – 5.00pm

The Old Bank and its satellite projects have been operating for over ten years.  The Resource Café, however, is a new concept with a greater focus on information.  Our overall aim is to provide quality and purpose to the lives of those suffering from mental illness.

     

Services Provided :–  Resource Café, light meals, recreation and activities, information centre, Carers Group, counselling, support for education and employment.

Opportunities for Volunteering :-  There are a wide range of opportunities for volunteering, help in the Resource Café, just talking and listening, administration, funding, and to be part of a vibrant, active project making a real difference to the lives of a sometimes neglected part of our community.

Transport :- Transport is provided free for Friday evening and Sunday Clubs.

Rugby MIND

28 Cromwell Road, Rugby, Warwickshire. CV22 5LY.

Tel:-  01788 544105, Fax:-  01788 570795, E-mail:-  mind.rugby@virgin.net

Referral Route:-  Accepts referrals from, GP’s, Care Coordinators.

Referral Criteria/Restrictions to Referral  Referrals:- Referrals via GP’s and Care co-ordinators, organisation target certain age groups 18 to 65 years enhanced CPA 65 years plus via GP’s or statuary agencies, and Adults with Mental Health issues.
Contact(s):-  Sue Mackenzie

Disabled Facilities:-  Disabled facilities available.

Opening Hours:-   Monday to Friday
 10.00am – 3.30pm. 

Rugby MIND was set up as a charity in 1974; it aims to provide a sensitive professional and cost effective support service for both adults with mental health or emotional problems and their carers. Horizon centre support adults up to the age of 65 years covering therapeutic, social and educational needs.  The bungalow centre provides a safe stimulating care environment for adults with dementia, enabling their carers to take a few hours break.  

Services Provided :– The organisation provides therapeutic and supportive social activities to those experiencing mental or emotional distress, support for people with dementia and for their carers support to relieve feelings of isolation and loneliness promoting independent living social and fundraising activates.

Opportunities for Volunteering :-   Placement experience, experience of work in the mental health field.  An opportunity to make a difference in a person’s life an opportunity to gain confidence and use skills to be part of a caring team that help people to be independent and cope with life in general.  If you enjoy social and fundraising activities to help develop a Friends of Rugby MIND group.

Transport: -  Transport provided with no cost.

Guideposts Trust Befriending Service.                       

Guideposts Trust, 3rd Floor,  21 – 25 Newdegate Street, Nuneaton, Warwickshire, CV11 4EJ 

Tel:-  02476 385888, Fax:-  02476 385666   E-mail:-   befriending.scheme@guideposts.org.uk 

Referral Route:- Self referral, Social Services, Family/Friend

Referral Criteria: -- Individuals need to be aged between 18 and 65 years of age suffering from a mental health problem.
Contact(s): -  Wendy Johnston.

Disabled Facilities :-  Disabled facilities provided.

Opening Hours :-  Monday – Thursday 8.30am –4.30pm. Friday 8.30am-3.30pm

Services Provided :–  Befriending Service

Opportunities for Volunteering:-  There are opportunities for volunteering in a relaxed and informal atmosphere, a good starting point for getting involved in working in mental health.

Transport :- Yes as part of the friendship pairing.  There is no cost.

Education, Employment & Training Services

Diversity in Community Education and Employment (DICE)

Rushmore Unit, 10 Highdown Road, Sydenham Industrial Estate, Leamington Spa, Warwickshire CV31 1XT.

Tel:-  01926 433062,    Fax:-  01926 433062.

Referral Route:-  Care Co-ordinator although individuals can be referred by other members of a multi-disciplinary team as long as all CPA documentation is completed and the individual has a current Care Co-ordinator.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age with a primary diagnosis or symptoms of a mental illness, have current CPA and a Care Co-ordinator.
Contact(s) :-  Mary Borley or Heather Atkins

Disabled Facilities:-  Roller door entrance and lift. 

Opening Hours:- 

 Monday-Thursday
8.30am-4.30pm

 Friday


8.30am-3.00pm

The Rushmore Unit is a NHS facility and is part of South Warwickshire Primary Care Trust.

Services Provided:-  DICE supports an individual along a pathway suitable for their needs into employment and/or education.  Work assessment and preparation is arranged directly with providers such as Rushmore.  Out of hours support for individuals is identified through assessment.

Opportunities for Volunteering:-  None.

Transport:- No transport provided.

Rushmore Rehabilitation Unit.

10 Highdown Road, Sydenham, Leamington Spa, Warwickshire. CV31 1XT.

Tel:- 01926 314688,  Fax:- 01926 435205,  Email:- richard.pittaway@swarkpct.nhs.uk

Referral Route:- Accepts referrals from Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 16 – 65 years, diagnosed with a mental health problem.  All clients must be on CPA and have a care co-ordinator, with no current drugs or alcohol problems.
Contact(s):- Richard Pittaway.

Disabled Facilities:-  The disabled facilities are roller door entrance, lift.

Opening Hours:- 
 
Monday – Thursday
 9.00am – 4.30pm

Friday:


 9.00am – 3.00pm

Part of NHS, PCT Trust (South Warwickshire Primary Care Trust). 

Opportunities for Volunteering:-  There are no opportunities for volunteering.

Transport: - There is transport provided in certain cases but there is a cost.

Rethink Training and Basic Skills Service

3 Newtown Chambers, Corporation Street, Nuneaton, Warwickshire. CV11 5AH.

Tel:-  02476 748600, Fax:-  02476 748606, E-mail:-  michelle.loughran@rethink.org

Referral Route:-  Accepts referrals from, GP’s, Care Coordinators.

Referral Criteria/Restrictions to Referral Referrals:-  Age groups targeted are 16 to 65 years. Current CPA must be enclosed.
Contact(s):-  Michelle Loughran.

Disabled Facilities:-  Disabled facilities available.

Opening Hours:-   Monday to Friday 9.00am – 5.00 pm. 

The service has been delivering training for 9 years, basic skills for the past 2 years.  The project offers a stepping-stone to further education and employment, giving support in small groups or one to one learning in a relaxed friendly atmosphere.

Services Provided:– Computer Training, Literacy and Numeracy, Speaking and Listening Qualifications, all delivered in small groups. Employment and Training Services are currently under review and will be subject to a tendering process in 2006.

Opportunities for Volunteering :-  Supportive Environment.

Transport: - No transport provided.

The Loft Workshop  

The Loft Workshop, Stratford on Avon District Council Yard, Avenue Farm, Stratford upon Avon. CV37 0HR.

Tel:-  01789 297907.  
Referral Route:-   Through Stratford-upon-Avon Mental Health Resource Centre. Tel:- 01789 415440

Referral Criteria/Restrictions to Referral:-  No clients who are under the influence of illegal drugs and alcohol. 

Contact(s):- Dave Smith or Mike Whale or Louise Male.

Disabled Facilities:-  There are no disabled facilities.

Opening Hours: - 
Tuesday Wednesday and Thursday 9.00am – 1.00pm   Currently under review.

The workshop aims to provide opportunities to persons who have long term mental health problems to develop basic work skills, improve confidence

Services provided:- The workshop aims to provide opportunities to persons who have long term mental health problems to develop basic work skills improve confidence and social skills in a friendly non pressured environment.

Opportunities for Volunteering:-  Yes.
Transport:-  There are no transport provided

Rethink Employment Support Service  

94 Albion Court, Attleborough Road, Nuneaton, Warwickshire CV11 4JJ. 

Tel:- 02476 381333.  Fax:- 02476 381444.  E-mail:- wees@rethink.org
Referral Route: -   Via Occupational Therapy Services/Resource Cafes

Referral Criteria:-   Assessment by Occupational Therapy/Full CPA Documentation 

Contact(s):-  Julie Poultney

Disabled Facilities:-   Ground floor access to offices.

Opening Hours: - 

Monday – Thursday 
9.00am - 5.00pm




Friday


9.00am – 4.30pm
Services provided:-  Information, Advice and Guidance, Support to access and remain in employment, access to voluntary work and work placements. Back to work benefit information and support to access further education and training. Employment and Training Services are currently under review and will be subject to a tendering process in 2006.

Opportunities for Volunteering:-  Yes.
Transport:-   There are no transport provided

Specialist Teams

South Warwickshire Assertive Outreach Team

South Warwickshire PCT, Ashton House, 15 George Street, Leamington Spa, Warwickshire.  CV31 1ET.

Tel:-  01926 313126,   Fax:-  01926 450469.

Referral Route:-  Referral’s are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age, suffering with a primary and severe and enduring mental illness and poor engagement issues, Enhanced CPA.

Contact(s):- David Soley.

Disabled Facilities :-  Clients not seen on site.

Opening Hours : - 9.00am – 5.00pm Seven days a week with 24-hour availability on a planned basis.

Working with clients with severe and enduring mental illness co-morbidity and engagement issues.

Services Provided:-  Severe Mental Health specialist services.
Opportunities for Volunteering:-  There are no opportunities for volunteering
Transport: -   Transport is provided for group activities and sport etc.

Bedworth Community Mental Health Team.

Bedworth Mental Health Resource Centre, 9a Bulkington Road, Bedworth CV12 9DG.

Tel:-  02476 310037,    Fax:-  02476 310068.

Referral Route:-  Referral’s are made by GP’s, Care co-ordinators, Psychiatrists, other health professionals, Social Services.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age 

Contact(s):-  Jane Cooke.

Disabled Facilities:-  Building is accessible.

Opening Hours: - 
Monday to Friday
9.00am – 5.00pm.

Multi-disciplinary and multi agency service offering support to people in the community who are experiencing significant problems with their mental health, also provide advice and support to their carers.

Services provided: - CMHT’s use the Care Programme Approach to provide and coordinate services, support and advice to Service Users and their Carers.
Opportunities for Volunteering:-  There are no opportunities for volunteering. 
Transport:-  Transport is not provided

Coleshill Community Mental Health Team.

112a Coleshill Road, Water Orton, Birmingham, B46 1RD.
Tel:-  0121 747 2080,   Fax:-   0121 749 7280     

Referral Route:-  Accepts referrals from GP’s, Care co-ordinators, Rarely Self referred.  Psychiatrists, Health Visitors, A&E, Housing Departments.

Referral Criteria/Restrictions to Referral:- . The organisation targets 18 – 65 year olds with both moderate and severe mental health problems.
Contact(s):-   Harvey Leonard.

Disabled Facilities:-  There are a flight of stairs but they do have access to use a room downstairs.

Opening Hours:- 
Monday – Friday 9.00am – 5.00pm

Multi Disciplinary input, Social Workers, Psychologists, CPN’s, Support Workers. 

Services Provided :–  Psychological Therapy, Care co-ordinator, Community Support Worker.

Opportunities for Volunteering:- The opportunity to work with a friendly community based team.

Transport: - Transport is provided and there are no cost.

Community Alcohol Service

Swanswell Centre, 44a – 46 Regent Street, Rugby, Warwickshire. CV21 2PS.  

Tel:-   01788 565970,  Fax:-  01788 565985,   E-mail: - admin@swanswelltrust.org

Referral Route:-  Referral’s are made by GP’s, Self-referred, Social Services, Probation, Hospital, CMHT.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and over, there are no upper age limit, with an Alcohol Dependency.

Contact(s):-  Stephanie Jones.

Disabled Facilities:-   Disabled facilities available 

Opening Hours: -
Monday to Friday 9.00am – 5.00pm

Swanswell is a charitable Trust funded by individual contributions, health, social services and probation, to reduce harm associated with substance misuse, primarily alcohol. CAS has offices in Nuneaton (02476 385688), Rugby (01788 565970), Leamington Spa (01926 453060) and Coventry (02476 226619).  The trust also has youth services in Coventry and Drug solutions in Birmingham.

Services Provided:-  Individual advice and support pre and post detoxification.  Facilitate detoxification.  Facilitate reduction of harm associated with substance misuse.

Opportunities for Volunteering :- There are no opportunity for volunteering at this time.

Transport:- Transport is not provided.

South Warwickshire Community Rehabilitation Team

South Warwickshire PCT, Ashton House, 15 George Street, Leamington Spa, Warwickshire.  CV31 1ET.

Tel:-  01926 313126,   Fax:-  01926 450469.

Referral Route:-  Referral’s are made in patient rehabilitation.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age be on enhanced CPA and have on going rehab needs.

Contact(s):- Lynne O’Neill.

Opening Hours : - 9.00am – 5.00pm Monday to Friday.

Services Provided:-  Rehabilitation and high support in the community.
North Warwickshire Community Mental Health Team.

10 Friary Road, Atherstone, Warwickshire.  CV9 3AG.

Tel:-  01827 713123,   Fax:-  01827 714069           

Referral Route:-  People are referred by GP’s Care co-ordinators and any Health professional.

Referral Criteria/Restrictions to Referral Referrals:-  Individuals need to be aged between 18 and 65 years of age

Contact(s) :-   Harvey Leonard

Disabled Facilities :-   Disabled facilities available.

Opening Hours :-

   Monday to Friday 9.00am – 5.00pm. 







   
   Out of hours: - Emergency Duty Team and Crisis Team.

Services Provided:-
   Therapeutic input.

Opportunities for Volunteering :-  There are no opportunities for volunteering.

Transport: - There are no transport provided

South Warwickshire Psychotherapy Service.

The Pines, St. Michael’s Hospital, St. Michael’s Road, Warwick CV34 5QW.

Tel:-  01926 406755,   Fax:-  01926 406729           

Referral Route:-  Referrals are made from GP’s and locality teams via the single point of entry or from Consultant Psychiatrists.

Referral Criteria/Restrictions to Referral Referrals:-  Adults from 18 years without active psychosis or substance dependence. Further guidance leaflets available for referrers and prospective Service Users.

Contact(s) :-   Stratford-upon-Avon: Gerry McNeilly; Warwick/Leamington Spa: Aidan Lunt.

Disabled Facilities :-   Disabled facilities can be arranged.

Opening Hours :-
  Office hours although some evening work is available at St. Michaels and Stratford-upon-Avon.
Services Provided:-  In-depth assessment and outpatient psychodynamic psychotherapies (group and individual) for people with relatively severe emotional and relationship difficulties. Also training and consultation.
Opportunities for Volunteering :-  Restricted to counsellors and psychotherapists with appropriate training.
Transport: - Not provided.

Stratford Mental Health Resource Centre

Resource Centre Stratford Hospital, Arden Street, Stratford-upon-Avon, Warwickshire.  

Tel:-   01789 415440,  Fax:-  01789 267551                  

Referral Route:-  Referral’s are made by: - GP’s, Self-referred, and other professional agencies.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 16 and 65 years of age. Must be suffering from Mental Illness.

Contact(s):-   John Thomas.

Disabled Facilities:-   There are no disabled facilities available 

Opening Hours: -
 Primary Care 

Monday to Friday              9.00am – 5.00pm, 

 Home Treatment   
Monday to Sunday            9.00am – 10.00pm overnight on call. 

 Crisis:

             Monday to Sunday            9.00am – 8.00pm 

Services provided :-   Crisis and Home Treatment Team, Primary Care Team, Psychology and Psychotherapy.

Opportunities for Volunteering :-  There are no opportunities for volunteering.

Transport: -  Transport can be provided if appropriate.

North Warwickshire Assertive Outreach Team

Stockingford Clinic, Cross Street, Nuneaton, Warwickshire. CV10 8JH.

Tel:-  02476 347377,  Fax:-  02476 347377, E-mail:-   recovery.team@nw-pct.nhs.uk

Referral Route:-  Referrals are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age, and clients with psychosis and enduring illness. Must be enhanced CPA and primary diagnosis of a psychosis.

Contact(s):-  Penny Greenaway

Disabled Facilities:-  Disabled facilities available.

Opening Hours: -

Monday to Friday
 8.00am – 8.00pm.

  
Planned visits out of the normal hours.

NHS – PCT service from recommendations of the NSF – Assertive Outreach team should be in place for each PCT to help clients that have a long history of not engaging with mental health services and have severe and enduring mental health issues pertaining to psychotic illness.

Services Provided :-  Psycho-Social intervention for clients that are having difficulty engaging with traditional mental health services. 

Opportunities for Volunteering:-  There are no opportunities for volunteering.
Transport:-  Transport is not provided.

Rugby Community Mental Health Teams.

Ivy House, Hospital of St. Cross, Barby Road, Rugby CV22 5PX Tel: 01788 572831 or Mental Health Resource Centre, 34 Clifton Road, Rugby CV21 3QF. Tel: 01788 562472.

Referral Route:-  Referral’s are made by GP’s, consultant psychiatrists, social services, primary care teams, crisis team, (mental health).

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 16 and 70 years of age, Has to have mental illness but not pure alcohol or drugs related.

Contact(s):-   Marie Stanford.

Disabled Facilities:-  Disabled Facilities are available.

Opening Hours: - 

Monday to Friday 9.00am – 5.00pm.

Services Provided:-  Care co-ordinator, risk assessments, and management of talking therapies. Medication monitoring.

Opportunities for Volunteering:-  There are no opportunities for volunteering. 
Transport:-  Yes if it is part of a clients care plan.

North Warwickshire Crisis Intervention Team

Avenue Clinic, Manor Court Avenue, Nuneaton, Warwickshire CV11 5HX.

Tel:-  02476 326111. 

Referral Route:-  The team takes referrals from a wide variety of agencies including GP’s, Care Co-ordinators, Probation, Out Patients, Accident and Emergency as well as self-referrals and referrals from Carers and Relatives where the client is known to the service.

Referral Criteria/Restrictions to Referral:-  Individuals need to be adults aged between 17-70 years (65 years of age if client is previously unknown to the service). Individuals under the effects of drugs or alcohol will not be seen but will be referred to more appropriate services.
Contact(s):-  Wendy Usher or Julie Smith

Disabled Facilities:-  Full disabled access.

Opening Hours:-
 
Crisis Team hours 7.30am-9.30pm

With 24 hour support available from a senior nurse.

The Crisis Intervention Team was set up in October 2002 and has a staff team consisting of nurses and support workers.

Services Provided:-  Support by telephone, home support, assessments and reviews at home or at the Avenue Clinic site. Liaison with other professionals.

Opportunities for Volunteering: -  No.

Transport:- No.

Nuneaton Community Mental Health Team.

Riversely Park Resource Centre, Clinic Drive, Coton Road, Nuneaton, Warwickshire.  CV11 5TY.

Tel:-  02476 373806, Fax:-  02476 320084.

Referral Route:-  Referral’s are made by GP’s, consultant psychiatrists, social services, primary care teams, crisis team, (mental health).

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 16 and 70 years of age, Has to have mental illness but not pure alcohol or drugs related.

Disabled Facilities:-  Disabled Facilities are available.

Opening Hours: - 
Monday to Friday 9.00am – 5.00pm.

The organisation is part of North Warwickshire PCT.

Services Provided:-  Care co-ordinator, risk assessments, and management of talking therapies. Medication monitoring.

Opportunities for Volunteering:-  There are no opportunities for volunteering. 
Transport:-  Yes if it is part of a clients care plan.

Rugby Assertive Outreach Team  

34 Clifton Road, Rugby, Warwickshire.  

Tel:-  01788 562383, Fax:-  01788 537745.

Referral Route:-  Referral’s are made by Care co-ordinators.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age with enduring mental health problems, provisional diagnosis of psychosis and on enhanced C.P.A.

Contact(s):-  Dave Shoobridge.

Disabled Facilities:-  Disabled facilities on the ground floor.

Opening Hours: -
Monday to Friday 9.00am – 5.00pm.  Planned contacts for out of hours.

Assertive Outreach is a well-researched model of care delivery, which is specifically designed for service users, with whom traditional community mental health services have been unable to engage or meet their needs.  These service users tend to have a severe and enduring mental health problem and require intensive community support. This service aims to be flexible and able to offer increased levels of support when service users experience difficulties.

Services Provided: -  Assertive Outreach for service users who find it difficult to engage with standard services.

Opportunities for Volunteering: - There are no opportunities for volunteering.
Transport: - Transport is not provided.

Rugby Partnership Health Team.

1st Floor, 34 Clifton Road, Rugby, Warwickshire.  CV21 3QF.

Tel:-  01788 562472 / 562383, Fax:-  01788 537745.

Referral Route:-  Referrals from care coordinators via the Rugby Day Resource Allocation Panel (DRAP), a joint statutory and voluntary services body working in partnership.  Referrals should go to Jean Spires, at the above address.

Referral Criteria/Restrictions to Referral:-  People, aged between 18 and 65 years, with mental health problems and complex needs.

Contact(s):-  Martin Robinson and Beth Webber Joint team leaders

Disabled Facilities:-  Disabled side access and disabled toilet on the ground floor.

Opening Hours: - 
Monday to Friday
 9.00am – 5.00pm.  Some out of hours on planned basis.

Focus on recovery following user identified objectives with a variety of interventions both clinical and social.

Services Provided:-  Short term, intensive community based support, as an addition to support offered by CMHT’s and Psychiatrists.  Mainly individual support with some group work opportunities.  Focus on recovery towards user-identified objectives.  Informal drop-in session 3-4 times per week.

Opportunities for Volunteering:-  None at present.  Hoping to develop in the future.
Transport: -  Some help with transport may be available depending on individual circumstances..

Warwick Crisis and Home Treatment  Team

Yew tree House, 87 Radford Road, Leamington Spa, Warwickshire.

Tel: - 01926 450660,  Fax:-  01926 883558                           

Referral Route:-  Referral’s are made by GP’s, Care co-ordinators, Self referred and other health professionals Social Services Housing.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 16 and 65 years of age, no restrictions to referral but cannot be assessed if under the influence of drugs or alcohol.

Contact(s):-  Bob Peel.

Disabled Facilities:-  Disabled facilities available 

Opening Hours: -
Monday – Friday
 9.00am – 8.00pm  with out of hours service provided by the crisis team.

Part of South Warwickshire PCT Employees are from both health and Social Services, Team numbers: - CPN’s, Social Workers, Support Workers, and access to Medical Support, (psychiatrists). 

Services Provided: -    Crisis Support up to 6 sessions, Home treatment as an alternative to hospital admission.

Opportunities for Volunteering:-   There are no opportunities for volunteering.
Transport:- Transport can be arranged if necessary.

Rugby Crisis Intervention Team

Linden Unit, Hospital of St. Cross, Barby Road, Rugby CV22 5PX. Tel: 01788 545213.

Referral Route:-  The team takes referrals from a wide variety of agencies including GP’s, Care Co-ordinators, Probation, Out Patients, Accident and Emergency as well as self-referrals and referrals from Carers and Relatives where the client is known to the service.

Referral Criteria/Restrictions to Referral:-  Individuals need to be adults aged between 17-70 years (65 years of age if client is previously unknown to the service). Individuals under the effects of drugs or alcohol will not be seen but will be referred to more appropriate services.
Contact(s):-  Alison Hartley

North Warwickshire and Rugby Early Intervention Service.

Linden Unit, Hospital of St Cross, Barby Road, Rugby, Warwickshire. CV22 5PX.

Tel:-   01788 545283, Fax:- 01788  545277. E-mail:- nicki.eaton@nhs.net

Referral Route: - Referral’s are made by GP’s, Care co-ordinators, crisis team.

Referral Criteria/Restrictions to Referral.:- Aged 14 years to 32 years experiencing a 1st or 2nd episode psychosis.  If clients use alcohol or drugs the  Early Intervention Service will still work with clients and will link in with appropriate agencies that offer support to alcohol and drug users.

Contact(s):.-  Nicki Eaton

Disabled Facilities:- The Linden Unit has disabled access but the Early Intervention Service are able to offer home visits and can see clients at other venues. 

Opening Hours: - 
Monday – Friday 
9.00am – 5.00pm

The North Warwickshire Early Intervention Service Offers assessment, treatment and support to younger people aged 14 – 35 years who are experiencing a suspected first episode of psychosis. The team also has input from an Occupational Therapist.

Services Provided: - 

Opportunities for Volunteering:- The team are unable to accommodate volunteers.

Transport: -  Team members are able to provide transport as appropriate to clients.

South Warwickshire Early Intervention Service.

Ashton House, 15 George Street, Leamington Spa Warwickshire. CV31 1ET.

Tel:- 01926 313126,  Fax:- 01926 450469    

Referral Route:-  Referral’s are made by Single point of entry via Crisis-Home Treatment including self/other/carer/GP and referrals by other professionals.

Referral Criteria::-  14-35 years of age in the first three years of a first psychotic episode.

Contact(s):-  David Soley.

Opening Hours: - 

Monday – Friday
9am-5pm

Services Provided: - The South Warwickshire Early Intervention Service offers assessment, treatment and support to young people aged between 14 – 35 years who are experiencing a suspected first episode of psychosis. 

Opportunities for Volunteering:-  There are no opportunities for volunteering
Transport: -  Transport can be arranged if necessary.
Information, Advocacy and Telephone Helplines

Rethink North Warwickshire Mental Health Help-Line.

C/o The Old Bank, 45 Coton End, Warwick. CV34 4NT.

Tel:-  01827 718618, Fax:- 01827 718618, E-mail: - colin.hill@rethink.org  Helpline number:- 

Referral Route: Referral’s are made by: - Self referred, and anyone affected by mental illness.

Referral Criteria/Restrictions to Referral:  The helpline covers all age groups.

Contact(s): Colin Hill.

Disabled Facilities:  No disabled facilities available 

Opening Hours: - 
Monday - Sunday  5.00pm – Midnight.

Operational since January 2003, the service is financed through North Warwickshire Social Services and is managed by Rethink severe Mental Illness, which is one of the largest mental health charities in the UK today.

Services Provided:- A confidential out of hours telephone help line for people suffering from mental health problems their families and carers.

Opportunities for Volunteering:- On going training, regular support meetings, reimbursement of expenses, opportunities to participate in activities, both supportive and social, mental health awareness, and attendance certificate.

Safeline.



King Tom House, 39b High Street, Warwick.  CV34 4AX.  

Tel:-  01926 882601   Fax:-  01926 408315,   E-mail:- safeline@bigfoot.com  Helpline: - 08088005005

Referral Route:-  Referral’s are made by  GP’s, Self referred, Psychiatrists, mental health resource centres.

Referral Criteria/Restrictions to Referral:-  Safeline provides services to men, women and young people who were sexually abused as children.

Contact(s):- Julie Betterley.

Disabled Facilities:  There are disabled facilities available 

Opening Hours: - 

Office hours Monday- Friday 

9.00am – 5.00pm,

 Helpline      Monday, Wednesday, Friday
7.00pm – 10.00pm





      Tuesday & Thursday

7.30pm – 9.30pm



Safeline was founded by a group of survivors who were working with a senior social worker.  They first wrote a book called the silent scream and with the proceeds from this established a helpline they then obtained charity status and were given a lottery grant.  This was 10 years ago, the organisation now has 60 volunteers counsellors and provides over 1,200 counselling hours a year and has over 900 calls a month to the helpline.

Services Provided:-  One to one counselling groups, befriending, helpline, newsletter, information pack, specialist lending library, website which includes forums, and training.

Opportunities for Volunteering: - Safeline has a very good reputation in training and supporting volunteers.  In house training is provided to N.V.Q. 2 standard and is recognised by Warwick University open college network, supervision is also provided on a monthly basis.
Transport: - Transport is provided

Solace

Park House, 17 Avenue Road, Leamington Spa, Warwickshire. CV31 3PG.  

Tel Admin:-  01926 882601,  Tel Helpline:-  0808 8010344   Fax:-  01926 882601, E-mail: - solace2@btconnect.com

Referral Route:-  Referral’s are made by GP’s, Care co-ordinators, Self referred, and other voluntary groups i.e. Day Care Centres.

Referral Criteria/Restrictions to Referral:-  Individuals need to be aged between 18 and 65 years of age anyone living in the community experiencing mental health problems and their carers.

Contact(s):-  Gillian Sanderson.

Disabled Facilities:-  Disabled facilities available 

Opening Hours:- 
Monday - Sunday 7.00pm - 1.00am

Solace was formed in 1993 as the ‘care in the community’ programme, was coming into operation, and central hospital was closing.  The intention was to give ‘out of hours’ support to people who were suddenly faced with living independently.

Services Provided:-  A telephone support service, long term befriending, crisis support, information, signposting and referral solace provides a confidential and non-judgemental ‘listening ear’.

Opportunities for Volunteering:-  Solace volunteers provide much needed help and support to people living in their own community.  Very rewarding work in addition you will be; part of a supportive team; learn new skills; be able to attend our social events; have a voice in a small local voluntary group.

Warwickshire Independent Advocacy Alliance
Park House, 17 Avenue Road, Leamington Spa, Warwickshire CV31 3PG.

Tel:-  01926 887990, Fax:-  01926 427127, E-mail:-  advocacy1@btinternet.com

Referral Route:-  The project accepts referrals from GP’s, Care Coordinators, Social Services and Community Psychiatric Nurses in addition to self-referrals.

Referral Criteria/Restrictions to Referral:-  No remit to work with individuals using drugs or alcohol.
Contact(s):-  Chris Bratchie

Disabled Facilities:-  Full disabled access available.

Opening Hours:-  

Monday to Friday

9.00am-5.00pm.

The Independent Advocacy Alliance has been providing a service for 13 years to all adults with learning disabilities, physical disabilities, mental health needs and older people across Warwickshire. Trained advocates provide the service.

Services Provided:-  Advocacy – Support or representation for adults who may be unable to get themselves heard or wish to make choices and need support. The service is free to service users.

Opportunities for Volunteering:-  Yes. Advocates are always required to volunteer in mental health or other areas of disability.

Transport:-  No transport provided.

Warwickshire Specialist health Promotion Service

4th Floor Maternity Department, George Eliot Hospital, College Street, Nuneaton, Warwickshire. CV10 7DJ 

Tel:-  02476 865581,  Fax:-  02476 865582  

Brookfields House, Hospital of St Cross, Barby Road, Rugby, Warwickshire.  CV22 5EX.

Tel:-   01788 545270    Fax:-  01788 545270.

Referral Route: -   Referral’s are made by Not Applicable

Referral Criteria/Restrictions to Referral :-   Not Applicable

Contact(s):-  Jane Dowsett   (Nuneaton)

Disabled Facilities:-  Disabled facilities are available 

Opening Hours:-  Contact Jane Dowsett in the first instance

Warwickshire Specialist Health Promotion Service aims to promote healthy living in Warwickshire by working in partnership with statutory, community and voluntary organisations and groups, responding to a range of local and national health priorities. Please note that the service does not provide individual or group support directly to clients.

Services Provided:-  In relation to mental health, Warwickshire Specialist Health Promotion Service aims to promote the Mental well-being of the general population and reduce the stigma and discrimination of people with mental health difficulties living in Warwickshire. The service leads on the implementation of a Mental Health Promotion Strategy developed in response to Standard 1 of the National Service Framework for Mental Health. Service Users and carers representatives are welcome to join and contribute to the work programme, which involves representatives from other voluntary and community groups, and statutory organisations.  The Service also has a resource bases from which user and Carer Groups can loan free resources.

Opportunities for Volunteering:-  There are no opportunities for volunteering.
Transport:-  Transport is not provided.

Warwickshire Welfare Rights.

1 Stratford Street, Nuneaton, Warwickshire. CV11 5BS  

Tel:-  02476 372069,   Fax:-  02476 375033,   E-mail: - wwwrasnun@demon.co.uk

Referral Route:-  Referral’s are made by GP’s, Care co-ordinators, self-referral are not available.

Referral Criteria/Restrictions to Referral:-   Only people who have Social Security Appeal, and  reside in Warwickshire.

Contact(s):-  Lynn Webster.

Disabled Facilities:-  Disabled facilities are not available, but home visits to compensate.

Opening Hours:-

 Monday -  Friday

 9.15am – 5.00pm.

Set up in 1986, to promote take up of welfare benefits.
Services Provided:-  Consultancy training and publications to those working with users, Tribunal representation at appeals.

Opportunities for Volunteering:- There are no opportunities for volunteering.
Transport:- Transport is not provided.

Service User Services

North East Warwickshire User Involvement Project. 

C/o Rekord Sales, Manor Road, Mancetter, Atherstone, Warwickshire.  CV9 1RJ.

Tel:-  01827 711904.  Fax:-  01827 722134,  E-mail:-  heather@nwarkscvs.co.uk

Referral Route:-  Self Referral

Referral Criteria/Restrictions to Referral Referrals:-  The organisation targets 16 – 65 years of age, trying to include everyone with a lived experience of mental distress.

Contact(s):-   Heather Clelland.

Disabled Facilities:-   Disabled facilities not available.

Opening Hours:- 
  Monday -  Friday 9.00am – 5.00pm, 

Out of hours:  Evening activity / meetings on request.

The purpose of the project is to encourage and enable people to become involved in the way mental health services are planned and delivered.  The project organises User Forums to give the opportunity for Users to get together to share there views and experiences.  This information can be then used to encourage providers to develop their services in the way that Users feel will benefit them.  The project will ensure that equal opportunities are given to all those who want to become involved.

Services Provided:-  The project aims to develop according to the needs and views of Users.  Support and encourage the empowerment of Users.  Promote Self – Advocacy.  Support Users in becoming involved in meetings with service providers and other agencies, e.g. Police, Housing, Employment Services etc.  Ensure that providers of services positively encourage and listen to Users in the development of services.  Enable Users voices to be heard directly. Information given is confidential.

Opportunities for Volunteering:-  Yes there are opportunities for volunteering.
Transport: - Transport is provided after discussion with project manager. We also pay travel/mileage to user representatives.

South Warwickshire User Empowerment Project

SWUF, c/o St. Michael’s Hospital, St. Michael’s Road, Warwick CV34 5QW.

Tel:-  01926 408877.   E-mail:-  swuf@ukgateway.net

Referral Route:-  Self-referred.
Contact(s):- Graham Lacey.

Opening Hours:- 
  Monday -  Thursday 10am – 4.00pm. 

Services Provided :– The project actively promotes and supports the empowerment of users, ex-users and survivors of mental health services. The service supports the full involvement of users in the planning, provision and checking of services and encourages user participation and self-advocacy in mental health settings. The user empowerment project also has a key role in campaigning for equal opportunities and challenging the discrimination and stigma connected with mental health.

Opportunities for Volunteering: - There are opportunities for user and survivor of the Mental Health Services to act as user representatives on a paid or voluntary basis.

Transport:- Transport is paid for.
SWUF Recovery Project.

SWUF Recovery Project, 19b High Street, Leamington Spa, Warwickshire. CV31 3AW.

Tel:-  01926 334257,   Fax:- 01926 334257,   E-mail:- swufrecoveryproject@tiscali.co.uk

Referral Route:-  Self-referred.

Referral Criteria/Restrictions to Referral Referrals:-  None
Contact(s):-  Lynn Harrison.

Disabled Facilities:-  Disabled facilities available.

Opening Hours:- 
 Monday -  Friday 9am – 5.00pm. 

The recovery guide project is funded through the Community Fund.  

Services Provided:–  Provides Wellness Recovery Action Planning Training, group and individual peer support from experienced volunteer recovery guides as well as individual, person-centred counselling.  The Project aims to help people to find their own unique pathway towards recovery from mental distress.

Opportunities for Volunteering:-  Volunteers will receive training in WRAP and listening skills prior to their becoming recovery guides.

Transport: - Some limited assistance may be available.
SWUF Person Centred Counselling Service

SWUF, 19b High Street, Leamington Spa, Warwickshire. CV31 3AW.

Tel:-  01926 334257,   Fax:-  01926 334257,   E-mail:-  swufcounsellingproject@tiscali.co.uk

Graham Lacey:-  01926 408877.

Referral Route:-  Self-referred.

Referral Criteria:-  Individuals experiencing depression, anxiety, mental distress.

Contact(s):- The Counselling Co-ordinator

Opening Hours:- 
 
Monday -  Friday

 9.30am – 5.00pm. 

The Person Centred Counselling Service is funded through the Community Fund.  

Services Provided: – The service offers confidential short to mid term counselling provided by counsellors trained at Warwick University. All counsellors are members of the British Association for Counselling and Psychotherapy and subscribe to the BACP Ethical Framework.

Transport: - no transport provided.

Hospitals and Specialist Units

Highfield House, Nuneaton

55 Highfield Road, Attleborough, Nuneaton, Warwickshire. CV11 4PW.

Tel:-   02476 345811,   Fax:-    02476 347188,   E-mail:-  noreen.cullen@nhs.net

Referral Route:-  People are referred by Care co-ordinators joint referral from care co-ordinators and consultant psychiatrist.

Referral Criteria/Restrictions to Referral Referrals:- Enhanced CPA and not with primary drug and alcohol problem.

Contact(s):-   Noreen Cullen.

Disabled Facilities:-   Disabled facilities available.

Opening Hours:-   24 hours a day, 365 day a year.

Part of North Warwickshire PCT Mental Health Services for Adults.  Majority of referrals come from inpatient units in Nuneaton and Rugby the service covers the whole of North Warwickshire; Rural areas and Rugby.

Services Provided:-  On going support assessment of daily living skills and input education into illness, signs and symptoms use of time for leisure and employment training for those with ongoing Mental Health problems.

Opportunities for Volunteering:- There are no opportunities for volunteering.
Transport - Transport can be arranged.

Linden Unit, Rugby

Rugby Mental Health Service, Linden Unit, Hospital of St Cross, Barby Road, Rugby, Warwickshire. CV22 5PX

Tel: 01788 545283, Fax: 01788 545277                     

Referral Route:-  People are referred by GP’s, Care co-ordinators, and Self referred

Referral Criteria/Restrictions to Referral Referrals:- The organisation target’s 18 – 65 years of age, working with people with most mental health problems.  

Contact(s):-  Alison Hartley

Disabled Facilities:-   
Disable facilities available.

Opening Hours:-  

Acute impatient service
 



24 / 7.

 
Crisis / Home Support 

every day

7.00am – 9.15pm 

 
Community Mental Health Team 
Monday - Friday

9.00am – 5.00pm 

Assertive Outreach   

Monday - Friday

9 .00am – 5.00pm 

 
Out of hours Crisis 

7 days a week 

7.00am – 9.15pm

Services Provided:-  Acute inpatient services, crisis and home support, community mental health team, assertive outreach.

Opportunities for Volunteering: -  Yes there are opportunities for volunteering.
Transport: - Transport is provided.

Woodleigh Beeches Centre

Woodleigh Beeches Centre, Warwick Hospital, Lakin Road, Warwick.  CV34 5BW.

Tel:- 01926 410281,  Fax:-  01926 497859

The Woodleigh Beeches Centre accommodates both the Drug and Alcohol Service and the Eating Disorders Service. The centre includes 12 beds for Drug and Alcohol Clients and eight beds for Eating Disorders Clients.

Drug and Alcohol Service                     

Referral Route:-  Clients are referred by GP’s, to the Consultant and Medical Staff, or Specialist Community Nurse. Also through the Community Alcohol Services, who refer to the CPN’s and then to Woodleigh Beeches. Clients can self-refer to the CAS, Clients with complex needs are referred on to the CPN’s i.e. clients with Dual-Diagnosis or complex physical needs.  

The organisation targets 16 – 65 years of age, working with people with Alcohol problems.

Contact(s):-  Martin Winslow.

Disabled Facilities:-   The Ward is on the Ground floor with Disabled toilets.

Opening Hours:-  
Service 
24 / 7.

Woodleigh Beeches is a 12-bedded inpatient unit . Primary treatment is detoxification, but also offers titration and programme, which look at both harm reduction and change and other models to support the clients.  Referral routes are through GP’s  CAS / CDT and other Doctor to Doctor, hospital to hospital referrals.  All clients to Woodleigh will have both inpatient and outpatient key workers and care plan.

An out-patient Service also operates from the Centre for both Alcohol and Substance Misuse Services,  with Evening Support Groups both self directed.

Services Provided:-  Woodleigh Beeches offers detoxification from Alcohol and Drugs, as well as a stabilisation programme for the more chaotic drug-user.  A Health Education programme is in full time operation looking at all aspects of drug and alcohol misuse.  One to one counselling from the specialised nursing staff is also offered.. Auricular Acupuncture is offered on a daily basis. 

Opportunities for Volunteering:-  No opportunities for volunteering..
Transport:- Transport is provided if claiming certain benefits.

Eating Disorders Service

Inpatient treatment is provided for patients with severe eating disorders from across the West Midlands (South) Strategic Health Authority. The unit provides structured re-feeding and intensive psychological therapy. The multi-disciplinary team includes medical staff, Clinical Psychologists, Dieticians, Nurse Therapists, an Occupational Therapist and a Physiotherapist. Nursing staff play a significant role in supporting patients throughout their treatment. Admission to the eating disorders in-patient unit is via the Eating Disorders Service.

St. Michaels Hospital, Warwick

St. Michaels Hospital, St. Michaels Road, Warwick, Warwickshire CV34 5QW

Tel:-  01926 406789.                     

Opening Hours:-   Acute impatient service open 24 hours a day, seven days a week.

Services Provided:-  Acute inpatient services, rehabilitation.

Opportunities for Volunteering:- Yes there are some opportunities for volunteering.
Transport:- Transport is provided.

Avenue Clinic, Nuneaton

Avenue Clinic, Manor Court Avenue, Nuneaton, Warwickshire

Tel:-  02476 326111                     

Opening Hours:-  Acute impatient service open 24 hours a day, seven days a week.

Services Provided:-  24-hour in-patient/Crisis service for people experiencing acute illness.

Transport:-   Transport is provided.

National Resources and Contacts

National MIND – MIND InfoLine 0845 7660163 or Internet www.mind.org.uk. MIND is a national mental health charity and campaigning organisation for improved rights and services in England.
The Manic Depression Fellowship

Castle Works, St George’s Road, London SE1 6ES.

Telephone 020.7793.2600, Fax  020.7739.2639, Email  mdf@mdf.org.uk
Provides support, advice and information for people with manic depression, their friends and carers.

The Samaritans

The Upper Mill, Kingston Road, Ewell, Surrey, KT17 2AF.

Telephone  08457.909090 in the UK or 1850.609090 in Eire

Samaritans is a registered charity based in the UK and Republic of Ireland that provides confidential emotional support to any person who is suicidal or despairing and that increases public awareness of issues around suicide and depression.     

Saneline

1st Floor Cityside House, 40 Adler Street, London.  E1 1EE.

National Telephone 0845.767.8000  local Telephone 020.7375.1002  Fax  020.7375.2162

Saneline is the national out-of-hours telephone helpline for anyone affected by mental illness.  It offers emotional and crisis support to people coping with mental illness, their families and friends, and information to professionals and organisations working in the mental health field.  Saneline is open from 12 noon to 2am every day of the year costs at local rate.

National Institute for Mental Health in England (NIHME).

Web:- www.nimhe.org.uk
The National Institute for Mental Health in England aims to improve the quality of life for people of all ages who experience mental distress.  Working beyond the NHS, we help all those involved in mental health to implement change, providing a gateway to learning and development, offering new opportunities to share experiences and one place to find information.  

Drinkline

PO Box 4000, Glasgow. G3 2LW.

Tel:-0800 917 8282 Freephone     Fax:- 0141 568 4001.

Service Offers advice and information for people with alcohol problems or anyone concerned about alcohol misuse.  Advice on sensible drinking and information on services to help people cut down on their drinking.  Leaflets and literature available.

Helpline hours: Monday – Thursday 9.00am – 11.00pm, Friday, Saturday, Sunday, 24 hours.
Cruse Bereavement Care   Head Office.

Cruse House, 126 Sheen Road, Richmond, TW9 1UR.

Tel:- 0870 167 1677 National Rate Call    Fax:- 020 8940 7638                                                            Email ;- helpline@crusebereavementcare.org.uk
Service offered:  Head office for Cruse providing support services for people who have been bereaved. Helpline offering listening support and practical advice related to  bereavement, including dealing with an estate, debt, and arranging a funeral.  Puts people in touch with local Cruse branches that provide a range of services including individual and group support.  Publications and training services.

Helpline hours: Monday – Friday 9.30am – 5.00PM

Women’s Aid 24 Hour National Domestic Violence Helpline.

PO Box 391, Bristol, BS99 7WS.

Tel: 08457 023 468 Local rate,  Fax: 0117 924 1703 Email:  info@womensaid.org.uk

Service Offered:  helpline for women experiencing physical, emotional or sexual violence in the home.  Provide advice, information and support , and can refer callers to local refuges and emergency and temporary accommodation across England.  All calls charged at local rates.

Helpline Hours: Monday – Sunday 24 hours.

Coventry Haven.
22 Marlborough Road, Coventry, CV2 4EP.

Tel: 024 7644 4077     Fax:  024 7665 2878     

Service Offered:  Range of services for women and children experiencing domestic violence, including telephone and face to face advice and support.  Legal and benefits advice.   Advocacy Access to other services and referrals to move-on accommodation.  Safe accommodation in 4 refuges.

Helpline Hours: Monday – Friday 10.00am – 1.00pm.

Drug Concern  

2ns Floor, Ruskin Chambers, 191 Corporation Street, Birmingham, B4 6RP.

Tel: 0845 120 3745   Fax: 0121 236 8177    Email:  info@drug-concern.co.uk
Services Offered:    Helpline for parents, families and carers concerned about their children’s perceived or actual involvement with alcohol, drugs and solvents.  Information, advice and support. Volunteers provide befriending , support and mediation.  Drug awareness programme, parents programme, support groups for parents and carers of drug users. Helpline Hours: Monday – Wednesday 9.00am – 5.00pm, Thursday 9.00am -  7.30pm, Friday 9.00am – 4.30pm

ASSIST (Assistance Support and Self Help in Surviving Trauma). 
11 Albert Street, Rugby, Warwickshire.  CV21 2RX.

Tel: 01788 560800     Fax   01788 5651919     Email: assist@traumatic-stress.freeserve.co.uk
Service Offered:   Helpline and other support services for individuals and families affected by post traumatic stress disorder (PTSD).  Befriending, face to face counselling, weekly drop-in. Critical incident debriefing, PTSD assessment and treatment.  Information and trauma library service, quarterly newsletter.

Helpline Hours: Monday – Friday
10.00am – 4.00pm

Depression Alliance – DAPeND Helpline.

35 Westminster Bridge Road, London, SE1 7JB.

Tel:  0845 120 3746 Local Rate,    Fax:  020 7633 0559    Email:  information@depressionalliance.org
Service Offered:    Helpline for anyone affected by depression associated with childbirth.  National network of self help groups for people experiencing depression.  National pen friend scheme offering support and fellowship to people with depression and their carers.  Quarterly newsletter, booklets and leaflets on various aspects of depression .

Helpline hours. Monday – Friday
7.00am – 10.00pm

Rural Stress Information Network.

Arthur Rank Centre, Stoneleigh Park, Warwickshire.  CV8 2LZ.

Tel: 024 7641 2916     Fax: 024 7641 2560     Email:  enquiries@rsin.org.uk
Service Offered:  Telephone support and information for those working or living in rural areas.

Helpline Hours: Monday – Friday 9.00am – 5.00pm

Self Harm Alliance.

PO Box 61, Cheltenham, Gloucestershire, GL51 8YB.

Tel:  01242 578820     Email:  selfharmalliance@aol.com
Service Offered: Volunteer run group  and helpline providing information and support to people affected by self harm, including friends, family and professionals who work with them.  Monthly newsletter, postal and email support, publications and training.

Helpline Hours: Tuesday 6.00pm – 7.00pm, Thursday
11.00am – 1.00pm, Sunday 6.00pm – 7.00pm, 

NHS DIRECT

Tel:  0845 4647   

Service Offered:  NHS Direct is a 24 hour confidential telephone service.  You can ring for nurse advice if you are feeling ill and are unsure what to do,  or for health information on particular conditions such as diabetes and allergies.  NHS Direct can also tell you where to find your nearest doctor, pharmacist, dentist or support group.

For health advice and information on the internet, visit NHS Direct Online at www.nhsdirect.nhs.uk
Helpline Hours: 24 hours a day all year round.

Shelterline

Tel:  0808 800 4444 Freephone     Fax:  0114 252 7916     

Service Offered:  Telephone advice and information for people with housing problem or who are homeless.  Issues dealt with include housing rights, harassment, illegal eviction, rent and mortgage arrears, housing benefit, domestic violence, hostel placements and finding accommodation.

Helpline hours: Monday – Sunday 24 Hours.

First Steps to Freedom

1 Taylor Close, Kenilworth, Warwickshire.  CV8 2:W

Tel:  01926 851608      Fax:  01926 864473      Email:  first.steps@btconnect.com
Service Offered:  Helpline for anyone experiencing general anxiety, phobias, panic attacks, obsessive compulsive disorder, tranquilliser withdrawal, anorexia, bulimia.  Also support for carers of people with borderline personality disorder.  Counselling, listening, advice and information.  Also provide leaflets, relaxation tapes and videos, telephone self help groups, one to one telephone befriending and newsletters.

Helpline Hours: Monday – Sunday
10.00am – 10.00pm

Rethink Severe Mental Illness – National Advice Service

Tel:  020 8974 6814      Fax:  020 8547 3862      Email:  advice@rethik.org
Service Offered:   Telephone, email and postal advice service providing information and help to people affected by severe mental illness.  Information on range of subjects, including benefits.  Specialist help with NHS complaints and with inquests.  Wide range of services across the UK, including supported accommodation, cares; support, employment training, day care.  Publications, membership scheme, campaigns on mental health issues. 

Helpline Hours: Monday – Wednesday – Friday 10.00am – 3.00pm, Tuesday – Thursday 10.00am – 1.00pm.

Useful Non-Mental Health Services

North Warwickshire Citizens Advice Bureau - The Parish Rooms, Welcome Street, Atherstone, Warwickshire

CV9 1DU

Telephone:- 0870 120 2464, Fax:- 01827 712852

Bedworth & District Citizens Advice Bureau - Old Market Tavern, 25 Congreve Walk, Bedworth, Warwickshire
CV12 8LX

Telephone:- 02476 311119, Fax:- 02476 640710 Email:- Bedworth.cab@virgin.net
Rugby Citizens Advice Bureau - 1st Floor, Chestnut House, 32 North Street, Rugby, Warwickshire CV21 2AG

Telephone: 01788 541000, Fax:- 01788 544903

Stratford-upon-Avon Citizens Advice Bureau - 7a Rother Street, Stratford-upon-Avon, Warwickshire CV37 6LU. Telephone:- 01789 293299.

Warwick District Citizens Advice Bureau - 10 Hamilton Terrace, Leamington Spa, Warwickshire CV32 4LY. Telephone:- 01926 457900, Fax:- 01926 457905

Warwick Outreach - Baptist Church, Castle Hill, Warwick, Warwickshire CV34 4GX

North  Warwickshire Volunteer Bureau - White Heart House, Long Street, Atherstone, Warwickshire

CV9 1AX

Telephone:- 01827 717073, fax:- 01827 721120   e-mail:- info@nwvb.org.uk  web address :-www.nwvb.org.uk
Nuneaton & Bedworth Volunteer Bureau - 4 Newtown Buildings, Newtown Road, Bedworth, Warwickshire CV12 8QA. Telephone:- 02476 315151     Fax:- 02476 316799   Email:- Nuneaton@vbureau.freeserve.co.uk
Stratford-upon-Avon Volunteer Bureau - The Hospital, Arden Street, Stratford-upon-Avon, Warwickshire

CV37 6NX. Telephone:- 01789 296344, Fax:-01789 262886, Email:- clarissa@stratfordvbx.org.uk Web:- www.stratfordvbx.org.uk
Rugby Volunteer Bureau - 37a Regents Street, Rugby, Warwickshire, CV21 2PE. Telephone:- 01788 567293     Fax:- 01788 561329     Email:-  rugbyvb@care4free.net Web:-  www.rugbyvb.org.uk
Warwick District Volunteer Bureau - 109 Warwick Street, Leamington Spa, Warwickshire CV32 4QZ Telephone:-  01926 881151  Fax:-  01926 315112  Email:-  volunteering@cvswd.org.uk
Web:-  www.cvswd.org.uk
Glossary of Terms

A
Addiction - An inability to control drug-taking behaviour with prominence of drug/alcohol taking over other activities. 
Affective or Mood Disorder - A disturbance in mood, which results generally in either depression or elation, which is often chronic or recurrent in nature.

Alzheimer’s Disease/Dementia - Dementia is a gradual decline in mental ability in some or all of the following areas: memory, thinking, problem solving, concentration and perception. 

Antidepressants - Antidepressants are a group of medication treatments that are commonly used in the treatment of depression, anxiety, and obsessional problems.
Antipsychotic - Antipsychotic drugs are used in the treatment of psychosis.  Antipsychotics are also referred to as Neuroleptics.  A new generation of drugs called Atypical Antipsychotics have fewer unwanted side effects.

Anxiety - A mood state where feelings of fear predominate and the fear are out of proportion to a threat.  Frequently associated with physical symptoms including fast pulse rate, palpitations, sweating, shaking, pins and needles. 

Assertive Outreach Services - An active form of treatment delivery services are taken to service users, rather than expecting them to attend for treatment. 

Assessment - Involves taking a history of basic information from an individual patient in order to ascertain their needs for future treatment.
Attention Deficit Hyperactivity Disorder (ADHD) - ADHD are normally used to describe children who have three main kinds of problems,  overactive behaviour (hyperactivity), impulsive behaviour or difficulty in paying attention.  

B

Behaviour Therapy - Behaviour therapy is a form of psychotherapy, which seeks to improve the way a person feels by changing what they do.  It is commonly used to overcome phobias.

Benzodiazepines - Benzodiazepines are drugs that are prescribed to people and make them feel calm.  These drugs can become addictive but they can be effective in short courses.

Bipolar Disorder - Severe mental illness which can also be known as manic depression causing repeated episodes of depression, mania or both, and which can be precipitated by upsetting events that are out of all proportion.  

C

Carbamazepine - Carbamazepine is a drug sometimes used as an alternative to Lithium in stopping the symptoms of manic depression and is particularly effective in people with rapid swings between manic and depression.  

Carers - People who care for service users, usually family members.

Care Programme Approach (CPA) - Care programme approach is a system for looking after people with mental health problems, and of ensuring that they receive the help and support they need from mental health services, and that this care is well organised. There are two levels, standard and enhanced.  Main elements are: a care co-ordinator and a written care plan.  Crisis Intervention –Home Treatment Team - A team of mental health professionals whose job is to work with people with mental illness who are going through a crisis.  The aim of the team is to bring about a rapid resolution of the problems and prevent admission to hospital.

Cognitive Analytical Therapy - Cognitive analytical therapy is a form of psychotherapy that involves a therapist and a client working together, by looking at what has hindered changes in the past, in order to understand better how to move forward in the present.  

Cognitive Behaviour Therapy (CBT) - A form of psychological treatment based on learning theory principles.  It is used in the treatment of clinical depression and is increasingly shown to be a useful component of treatment in schizophrenia. The treatment involves identifying how negative thoughts affect us and then looks at ways of tackling or challenging those thoughts. 

Control and Restraint - Control and restraint is a method used to safely restrain a person who is very unwell and poses a serious risk to the health and safety of themselves or others.

Counselling - Part of a group of ‘talking therapies’ where the general principles are that the counsellor or therapist are non-judgemental, empathic and supportive. 

CT (Computerised Tomography) Scan - Is a computerised type of x-ray that gives very detailed images of internal organs such as the brain.  The MRI scan provides even better images.

Co-morbidity - The simultaneous presence of two or more disorders.  The terms ‘dual diagnosis’ or ‘complex needs’ may also be used. The term often refers to combinations of severe mental illness, substance misuse, learning difficulties and personality disorder.  

Commissioning - The process by which the health needs of the population are defined, priorities determined and appropriate services purchased and evaluated.

Compulsion - An inescapable urge to repeat patterns of thought or behaviour’s, which lessen feelings of anxiety about an obsession.

D

Department of Health - Responsible for health and personal services in England, including the central management of the National Health Service.

Depression - A negative mood state, which may involve feelings of immense sadness and despondency. 

Depot Medication - Depot medication is a special way of taking medicine as an injection, which releases the drug slowly over several weeks.  

E

Eating Disorders - These disorders include anorexia and bulimia nervosa.  They tend to have an early onset in childhood or adolescence, and are less frequently seen in males. Anorexia nervosa involves a distortion of body image in which the person believes they are much fatter than they actually are whilst Bulimia nervosa involves episodic binges of over eating.
Eligibility Criteria - A situation, or set of circumstances and rules that are used to assess an individual’s entitlement to, and the urgency of their needs for, a service.

ECT (Electro-Convulsive Therapy) - Is a method of treatment for mental distress/illness.  It is mainly used for people with a diagnosis of severe depression who do not appear to be getting better or are not responding to medication.  ECT involves passing a current of electricity through the head, which causes a convulsion (fit) in the brain. 

G

General Medical Services - The general services that are provided by a GP.  These are set out nationally in a ‘Red Book’ a guided to general GP services.  This sets out the fees and allowances payable to GP’s

General Practitioner - The doctor who provides care at a surgery/health centre, or in a patient’s home i.e. outside a hospital.

H

Health Promotion - Any action or intervention designed to promote health and prevent ill health.  It includes health education and wider action on the social physical and economic environment which influences health and health related choices.

Hypochondria -  Irrational worry over health issues.

Crisis Intervention/ Home Treatment Teams – These teams have been established to offer intervention and support, 24 hours per day, 7 days per week, to offer alternatives to admission to a psychiatric hospital where possible.  They offer short-term crisis intervention to assist people who have a life situational crisis.  

J

Joint Commissioning - A process in which two or more commissioning agencies (i.e. Health and Social Services) act together to co-ordinate the commissioning of services and take joint responsibility for translating strategies into actions.

L

Lithium - Lithium is a simple chemical, like the salt we use on our food.  It is a treatment that has been in use since 1949, mainly for the treatment of manic depression (bipolar disorder).
M

Mental Health Act (1983)- Mental health act is the legislation that governs the compulsory admission and treatment of people with mental health problems. 

Mental Disorder - Defined in the Mental Health Act 1983 as “mental illness, arrested or incomplete development of mind, psychopathic disorder and any other disorder or disability of mind”.

Mental illness - A range of diagnosable mental disorders that excludes ‘learning disability’ and ‘personality disorder’. 
Mood-Stabilisers - Mood stabilisers are drugs, such as Lithium, which can be very effective for most people with a diagnosis of severe manic depression.  Carbamazepine is sometimes used as an alternative to Lithium.

MRI scan - MRI scan is a computerised system which can produce very detailed images of the internal organs of the body.  MRI scans of the brain are very useful in helping to diagnose physical brain problems.
N

Needs Assessments - The process by which PCT's  SHA’s use information to judge the health of their population and determine what services are necessary to meet that need.

NSF - National Service Framework - A range of documents (Frameworks) have been issued which set out national standards and define service models for a defined service or Care Groups. Examples include Mental Health, Cancer and Diabetes.

NHS Direct  - 24 hour telephone helpline staffed by qualified and experienced nurses, offering round-the-clock health advice to the public.

Neuroleptics - Neuroleptics are antipsychotic drugs, which get rid of or reduce the intensity of psychotic experiences such as delusions and hallucinations.  They also have a calming effect

O

Obsession - A persistent, unwanted idea that is recognised to be illogical by the sufferer (or outsider) but cannot be removed by logical argument.

Occupational Therapy - Occupational therapy uses purposeful activity and meaningful occupation to help people with mental health problems and play a key role in helping people overcome problems and gain confidence in themselves.
P

Paranoia - A psychotic state characterised by delusions that others are trying to harm or persecute one.

Personality Disorder - A variety of clinically significant conditions and behaviour patterns, which tend to be persistent and to arise in childhood or adolescence.  They are not secondary to other mental disorders but may co-exist with them. The disorder will generally involve problematic relationships and may be associated with personal distress.  
Post Natal Depression - Experienced by about 50% of women, with symptoms peaking on the 5th day after birth.

Performance Indicators - Measures of achievement in particular clinical and managerial areas used to assess the performance of an NHS organisation and local authorities

PCT - Primary Care Trust - a locally managed, free standing NHS body, able to commission most hospital and community services; staff employment and owing and running premises

Primary Care Services - The part of the NHS where GP's, community nurses and other clinicians work to provide a first point of contact for patients. Community pharmacists, dentists and opticians are also part of primary care.

Providers - NHS Trusts, PCT’s, GPs, other healthcare professionals, social services, and voluntary agencies that provide services commissioned by the NHS and local Authorities.

Psychotherapy - Psychotherapy types of treatment, which involve taking and listening. 

R

Rehabilitation - Care designed to improve the functioning of patients who have suffered from or who continue to suffer physical or mental disorders.

Respite Care - Short-term support given to carers, also providing opportunities for medical or nursing care for a period of rehabilitation.
S

Schizophrenia - A severe psychotic mental illness in which there may be distorted perceptions and thinking, as well as inappropriate of blunted moods.  Individuals with this disorder may hold beliefs that seem impossible to others.

Self Harm - Intentional self-harm is common in adolescence and particularly in young girls where harm is inflicted by the individual to their own body and appears more common in those who have been abused as children.  Self-harm is often associated with multi-impulsive disorder involving eating disorders, alcohol and substance abuse and reckless sexual activity.

Somatisation Disorder - A disorder characterised by symptoms of physical illness but which seems to have no physical basis and which are assumed to be caused by psychological or emotional factors.  These factors are not recognised by the sufferer and may not be apparent to outsiders.  The symptoms may sometimes be described as ‘psychosomatic’.

Self Harm - Occurrence is usually in adolescence and particularly in young girls where harm is inflicted by the individual to their own body and which appears more common in those who have been abused as children. Self-harm is often associated with multi impulsive disorder involving eating disorders, alcohol and substance abuse and reckless sexual activity.

Substance Misuse - Includes illicit drug use: heroin and other opiates, amphetamines, ecstasy, cocaine and crack cocaine, hallucinogens, cannabis.  Also misuse of prescribed drugs such as benzodiazepines, and includes misuse of substances such as alcohol.  Substance missus can cause psychological, physical, social and legal problem.

Support Groups - Important sources of help for both patients and carers where they can learn more about how others manage illness symptoms, and feel less isolated. Carers can network to maximise their knowledge of available resources, and to explore other coping strategies.
Supervised Discharge - Refers to the 1995 Mental Health (Patients in the Community) Act.  Consultant psychiatrists may apply for powers of supervision of patients following discharge form hospital. A supervisor, typically a community psychiatric nurse (CPN) acting as care co-ordinator, has the power to “take and convey” the patient to a place of treatment, but not to treat them.

SSD - Social Services Department

Strategic Health Authority (SHA) - The NHS body providing the bridge between the Department of Health and local NHS Trusts and PCT’s to provide strategic leadership and ensure the delivery of improvements in health, well being and health services locally. 

Sleeping Tablets - Sleeping tablets are to help people sleep.  These can be effective in the short term but people can become dependent on them so their long-term use should be avoided.  
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